II. Theoretical Foundations

II.1. Introduction

This thesis explores the communicative functionality of the contemporary news item. It demonstrates that the modern news report is constituted of a textuality which is distinctive with respective to both textual organisation and to the interpersonal style of its authorial voice. The account is developed within the theoretical framework of Systemic Functional Linguistics (SFL) as formulated by Halliday (� QUOTE "Halliday 1994"� ADDIN ��� ADDIN �� �Halliday 1994�1985/1994), Halliday & Hasan (� QUOTE "Halliday and Hasan 1976"� ADDIN ��� ADDIN �� �Halliday and Hasan 1976�1976) and Matthiessen (� QUOTE "Matthiessen 1995"� ADDIN ��� ADDIN �� �Matthiessen 1995�1995), and as further developed by Martin in English Text - System and Structure (� QUOTE "Martin 1992"� ADDIN ��� ADDIN �� �Martin 1992�1992). As indicated previously, it also relies substantially on recent work within SFL directed towards developing a genre-focussed model of textual organisation and towards developing a more comprehensive and integrated model of the way texts construe authorial attitude and perspective.

The linguistic issues raised by the textuality of the news item in this context are wide ranging. They traverse a number of more general theoretical domains:

theories of register and social context,

the grammar of evaluation and inter-subjective positioning,

lexical relations and textual cohesion/coherence, 

intertextuality and the social construction of discourse, 

modelling and classifying genre types.

Several issues more specifically related to media language are also raised:

journalistic style and the linguistic constitution of news reporting as a functional variety of language,

the textual organisation of the news report and its generic status.

In this chapter, therefore, I locate the thesis both within the context of SFL theory and more generally within the context of related work couched in the terms of other linguistic approaches.

II.2. The SFL model: language as social practice

II.2.(a). Language and social context

SFL is directed towards explaining language as a mode of social action. Its theoretical formulations are organised so as to explain linguistic phenomena by reference to their use. It assumes that both the language and the social context in which language operates are systems of meaning (semiotic systems) and construes the relationship between the two as one of realisation. Language realises social context (termed ‘context of situation’) but equally acts to construe social context. That is to say, the social context of any communicative exchange is substantially constituted by that communication.

II.2.(b). Semantic diversification

SFL develops a diversified model of meaning, operating at the level of both language and social context. The model postulates three functions or modes of meaning, termed metafunctions – the ideational, the interpersonal and the textual. Ideational resources theorise about some external reality – they construe a reality of participants, processes and the types of relationships these enter into. Interpersonal resources act to characterise the participants in the linguistic exchange, the interlocutors, in terms of social roles, relationships and attitudes. Textual resources act to organise the flow of interpersonal and ideational meanings as they unfold in a text. (Text is here understood to apply to both spoken and written, and to both monologic and dialogic communicative exchanges.). Thus any stretch of language acts simultaneously to convey ideational, interpersonal and textual meanings. This metafunctional diversification is projected onto the context, which is thereby seen to be informed by the same three functional modes. Accordingly, ideational resources at the level of linguistic content redound with contextual values of field (the nature of the social action enacted), interpersonal resources with values of tenor (the social nature and inter-relationships of the participants), and textual resources with values of mode (the role played by language in mobilising these meanings). (See, for example, Halliday 1978, Halliday & Hasan 1985 and � QUOTE "Martin 1991"� ADDIN ��� ADDIN �� �Martin 1991�.)

II.2.(c). Stratification

SFL follows Hjelmslev (� QUOTE "Hjelmslev 1961"� ADDIN ��� ADDIN �� �Hjelmslev 1961�1961) in distinguishing between strata or planes of content and expression. The expression plane is concerned with the phonological and graphological realisation of meaning. SFL develops Hjelmslev, however, in dividing the content plane, generally concerned with the construal of meaning, into discourse semantics and lexicogrammar. While both are concerned with meaning, the lexicogrammatical description focuses on wordings at the level of the clause and below, and the discourse semantics operates at a higher level of abstraction to model meanings above the clause, in the context of text. SFL makes no fundamental distinction between grammar and lexis, construing lexis as grammar operating at a more delicate level. (See � QUOTE "Hasan 1987"� ADDIN ��� ADDIN �� �Hasan 1987�).

Social context (which the content plane of language both realises and construes) is also stratified under the theoretical framework adopted in the current work. Systemic functional theorising is currently diversified with respect to models of the social context. Halliday (� QUOTE "Halliday 1994"� ADDIN ��� ADDIN �� �Halliday 1994�1985/1994 and (� QUOTE "Matthiessen 1995"� ADDIN ��� ADDIN �� �Matthiessen 1995�1995), for example, proposes a single strata model of the social context while, Martin (� QUOTE "Martin 1992"� ADDIN ��� ADDIN �� �Martin 1992�1992, � QUOTE "Christie and Martin 1997"� ADDIN ��� ADDIN �� �Christie and Martin 1997�1996: 4-7, etc) proposes a multi-stratal model. For reasons which will be taken up below, I follow Martin in adopting the multi-stratal model. 

II.2.(d). Register and Genre

As Halliday observes in Language, Context and Text: Aspects of Language in a socio-semiotic Perspective, (� QUOTE "Halliday and Hasan 1985"� ADDIN ��� ADDIN �� �Halliday and Hasan 1985�: 4) theories of language typically choose from a number of possible lines of inquiry when seeking to explain linguistic phenomena. Some may look for a psychological basis and others may turn to psycho-analysis. SFL seeks to explain language by reference to the social structure in which language operates and which it acts to construe. In this, SFL traces its genealogy through the British linguist Firth (� QUOTE "Firth 1957"� ADDIN ��� ADDIN �� �Firth 1957�1957) to the anthropological writings of Malinoswki. Firth challenged the Saussurian notion of language as monosystemic, arguing that language behaviour was polysystemic, constituted of a range of different systems which vary according to social contexts and purposes. Thus for Firth, language was a system of systems. Firth’s notion of a social context which determines linguistic phenomena was derived from that of Malinowski, who coined the term ‘context of situation’ in the process of developing methodologies for effectively translating and interpreting the spoken texts of the peoples of the Trobriand Islands (� QUOTE "Malinowski 1923"� ADDIN ��� ADDIN �� �Malinowski 1923�). He found that it was impossible to convey the meaning and functionality of those texts to a European audience without an extended description of the social environment in which they operated and of their social purpose – hence the notion of ‘context of situation’. 

Halliday’s theory of register develops Firth’s notion of the polysystemic constitution of language, to provide an account of the localised variation in the linguistic system according to different contexts of situation. It proposes a framework for addressing the sense that speakers have of systematically and predictably changing the way they speak or write as they move through different social contexts and pursue different communicative objectives. According to the theory, as it has been formulated by Halliday (for example, � QUOTE "Halliday 1978"� ADDIN ��� ADDIN �� �Halliday 1978� and � QUOTE "Halliday and Hasan 1985"� ADDIN ��� ADDIN �� �Halliday and Hasan 1985�), each such context-dependent variety of language will be constituted of a particular configuration of meanings and, more particularly, meanings from the three dimensions or metafunctions (ideational, interpersonal and textual). Since values at the semantic level redound metafunctionally with values at the social level, the particular configuration of meanings (the register) is associated with a particular configuration of the contextual values of field, tenor and mode. 

A register, therefore, can be said to be instantiated by those texts which realise a particular recurrent, conventionalised contextual configuration. Each configuration puts at risk a certain potential array of meanings, of which only a subset will typically be implemented by a given text. Thus a register can be thought of as a semantic potential, as a set of meaning options which texts operating in that register will access. (See, for example � QUOTE "Hasan 1985: 101"� ADDIN ��� ADDIN �� �Hasan 1985: 101�.)

In some cases, a particular register will feature meanings with which it is uniquely associated. Such meanings can be said to be indexical of that register – they act to signal that a particular utterance is located in a given register. (� QUOTE "Halliday and Hasan 1985: 39"� ADDIN ��� ADDIN �� �Halliday and Hasan 1985: 39�). This notion of registerial indicators has been extended (for example, � QUOTE "Nesbitt and Plum 1988"� ADDIN ��� ADDIN �� �Nesbitt and Plum 1988� and � QUOTE "Halliday 1991"� ADDIN ��� ADDIN �� �Halliday 1991�) to include the possibility that certain salient semantic preferences may act as indices of a given genre. Thus a register may be signalled, not necessarily by a meaning which is strictly unique to that register, but by the frequent or rhetorically salient use which texts of that register make of a given meaning or set of meanings, relative to the texts of other registers. From this perspective, socially significant shifts in contextual configurations are understood to reweight the probabilities of certain semantic, and hence lexico-grammatical options being take up – a register can be understood as a reweighting of the probabilities in favour of certain meanings and against other meanings. 

This perspective will prove vital for the concern of the thesis with characterising the distinctive functionality of the language of ‘hard news’. I will argue that the language of the news report is distinguished from that of the media commentary, for example, by just such a set of semantic preferences, by such a reweighting of semantic, and hence lexicogrammatical probabilities.

For Halliday, therefore, register operates at the level of the semantics and the lexicogrammar – a register is a variety of language instantiated through various configurations of meanings. Martin has departed from Halliday in associating register not only with functional variation in language but also with the variation in social values which determines and is determined by this variation. Martin, therefore, uses the term register to refer to the semiotic system constituted by variation in values of field, tenor and mode. (See, for example, � QUOTE "Martin 1992: 502"� ADDIN ��� ADDIN �� �Martin 1992: 502�, � QUOTE "Martin to appear"� ADDIN ��� ADDIN �� �Martin to appear�a, Martin to appear/a.)

When viewed out of the context of the totality of the theory, such an adjustment may seem relatively trivial. There may not seem to be a great deal at stake in choosing between locating register at the level of context of situation or at the level of the meanings which realise this context. The reasons for the modification of the term, however, emerge from the totality of Martin’s theory. The broadening of the term is motivated, at least in part, by what Martin sees as the need to account for what has been termed functional tenor, pragmatic purpose or rhetorical mode – the sense that language use, as it necessarily occurs in text, is conditioned by the communicative objectives of that text. Martin argues that to account for this teleological determination of language use, it is necessary to propose an additional strata within the social context, that of genre. The social context is thus understood as being constituted of conventionalised goal oriented social processes which are either partly or wholly implemented through language. Although this issue will be taken up in a later section, it is relevant at this point to observe that genre is realised through recurrent patterns of unfolding configurations and re-configurations of variables of field, tenor and mode. Genres are thus implement by particular sequences of stages, which are constituted of particular reconfigurations of, in Martin’s terms, register variables. 

It is for this reason that Martin represents the social context as constituted of genre, which is realised via recurrent patterns of variation at the level of register (configurations of field, tenor and mode.) Register, in turn, is realised through recurrent patterns of variation at the level of the discourse semantics (configurations of interpersonal, textual and ideational meanings). (For a full account, see � QUOTE "Martin 1992: chapter 7"� ADDIN ��� ADDIN �� �Martin 1992: chapter 7�.) 

In the current context, it is neither possible nor necessary to reach any definitive conclusions over this issue. As Matthiessen has argued at length (� QUOTE "Matthiessen 1993"� ADDIN ��� ADDIN �� �Matthiessen 1993�1993), the two approaches need not be seen as mutually exclusive explanations but rather as alternative perspectives which serve different purposes within the totality of Halliday and Martin’s somewhat different frameworks. As Matthiessen states of the divergent accounts,

This is one prominent example of the kind of flexibility Halliday (1980) points out characterizes systemic theory; it is a 'flexi-model', where it is possible to play off different dimensions against one another. But the two positions are genuinely alternative ways of modelling register; they are not part of the total picture intended to be combined. However, there is no a priori reason why they can't be interpreted as complementarities. (� QUOTE "Matthiessen 1993: 232"� ADDIN ��� ADDIN �� �Matthiessen 1993: 232�1993: 232)

I follow Martin’s genre model because his multi-stratal model of context and particularly his account of genre have proved effective in dealing with the types of text organisational issues which arise in the context of modelling the text structural properties of news items. I will explore Martin’s model of genre more fully below.

II.3. Modelling the Interpersonal

II.3.(a). The news item and social evaluation

SFL theory, therefore, provides the broad framework in which to explore both the interpersonal style and textual organisation of modern news reporting. However, as indicated in the previous chapter, the current project required that this theory be elaborated on several fronts. In this section, I will turn to the first of those issues – the resources the language provides for construing social evaluation, attitude and authorial position. I will begin by briefly reviewing some of the more influential analyses from the semantics, sociolinguistic, pragmatics and applied linguistic literature, indicating points of connection with the current work. I will then turn more specifically to previous work within SFL, before describing in some detail the more recent developments in SFL upon which I rely.

II.3.(b). Engagement

II.3.(b).1. The semantics of inter-subjective positioning

In the following chapters, I develop an analysis of a set of related interpersonal resources which I will term, engagement. As indicated briefly in the opening chapter, the current work includes within this category those resources by which a text references, invokes and negotiates with the various alternative social positions put at risk by a text’s meanings. As indicated, my analysis follows from applying Bakhtinian notions of intertextuality to an understanding of the rhetorical potential of such values as modality, reality phase, reported speech, concession, negation and so on. The lexicogrammatical resources I include within engagement substantially, but not exactly, overlap with those addressed in the literature under the various headings of epistemic modality, evidentiality and hedging. The literature here is extensive and I will therefore endeavour to limit the discussion to manageable proportions by focussing on three of the most influential approaches to this semantic domain. These are what I will label, for ease of reference, the ‘evidential’ approach, the ‘truth-functional’ approach and the ‘face’ approach.

II.3.(b).2. Evidentiality

Under this approach, various resources are understood to code attitudes adopted by the speaker towards ‘knowledge’ based on different modalities of evidence. Thus Chafe states, ‘What gives coherence to the set under consideration is that everything dealt with under this broad interpretation of evidentiality involves attitudes to knowledge’ (� QUOTE "Chafe 1986"� ADDIN ��� ADDIN �� �Chafe 1986�: 262). The various markers of evidentiality are said to qualify ‘knowledge’ in some way – they constitute modes of knowing or various ways in which knowledge may be acquired. Jacobsen (� QUOTE "Jacobsen 1986"� ADDIN ��� ADDIN �� �Jacobsen 1986�1986) suggests the concept originated with work of Boas on the American Indian language of Kwakiutl and was further developed by Jakobson in his influential paper, Shifters, Verbal Categories, and the Russian Verb (� QUOTE "Jakobson 1957"� ADDIN ��� ADDIN �� �Jakobson 1957�1957). The literature is diverse in the sub-categories of evidentials it identifies and the labelling used. Chafe is relatively typical, however, in identifying the following modes:

knowledge arrived at through belief – ‘I think that a lot of the time I’ve been misjudging her.’

knowledge arrived at through induction (based on circumstantial evidence) – ‘It must have been a kid.’

knowledge via sensory evidence – ‘It feels like there’s something crawling up my leg.’

knowledge via hearsay – ‘It’s supposed to be the most expensive place in Europe to live.’

knowledge via deduction – ‘No normal phonological rules could account for the loss of this h.’ (See � QUOTE "Chafe 1986: 266-269"� ADDIN ��� ADDIN �� �Chafe 1986: 266-269�.)

The notion is widespread in the literature that these various ‘modes of knowledge’ bear upon the reliability of the information conveyed. Chafe states, 

People are aware, though not necessarily consciously aware, that some things they know are surer bets for being truer than others, that not all knowledge is equally reliable. Thus one way in which knowledge may be qualified is with an expression indicating the speaker’s assessment of its degree of reliability. (� QUOTE "Chafe 1986"� ADDIN ��� ADDIN �� �Chafe 1986�1986: 264) 

Accordingly, evidentials are understood to classify the informational content of utterances as more or less reliable epistemologically. The analysis is therefore speaker oriented. It construes the speaker entering into a relationship with some proposition – classifying it as more or less reliable – according to the means by which the speaker comes by that proposition.

II.3.(b).3. Truth function

This ‘evidential’ approach appears to be largely a North American tradition, influenced as it is by research into American Indian languages. There is an alternative tradition derived more from philosophy and theories of modal logic. The general term ‘modality’ is here preferred to ‘evidential’, although ‘evidential’ is sometime used for a sub-category within modality. Modality is typically divided into two broad classes – epistemic and deontic. The epistemic modality encompasses essentially those resources covered previously under ‘evidentiality’, while the deontic is concerned primarily with obligation, with what Halliday terms exchanges of goods-&-services (� QUOTE "Halliday 1994"� ADDIN ��� ADDIN �� �Halliday 1994�). The truth-functional has much in common with the evidential approach, differing largely only in emphasis. It is perhaps best exemplified by Lyons (� QUOTE "Lyons 1977"� ADDIN ��� ADDIN �� �Lyons 1977�1977) and Palmer (� QUOTE "Palmer 1986"� ADDIN ��� ADDIN �� �Palmer 1986�1986). The emphasis here is upon the truth value of propositions and the speaker’s indicated willingness or unwillingness to commit to this. Here ‘modalised’ propositions are said to reference the speaker’s ‘opinion or attitude’ towards propositional content (� QUOTE "Lyons 1977: 452"� ADDIN ��� ADDIN �� �Lyons 1977: 452�). The ‘subjectivity’ of the modal meaning is typically opposed to the ‘objectivity’ of ‘bare assertions’. Thus Lyons described such modalised utterances as ‘non-factive’ and contrasts these with ‘factive’ utterances which are ‘straightforward statements of fact [which] may be described as “epistemically non-modal” because the speaker commits himself to the truth of what he asserts’ (� QUOTE "Lyons 1977"� ADDIN ��� ADDIN �� �Lyons 1977�1977: 794). 

Palmer divides epistemic modals into two further categories – ‘judgements’ and ‘evidentials’. Judgements include modals of possibility and necessity – eg may, must. The evidentials provide resources by which ‘a speaker may indicate that he is not presenting what he is saying as a fact…’ (� QUOTE "Palmer 1986: 51"� ADDIN ��� ADDIN �� �Palmer 1986: 51�). Sub-categories include the ‘Speculative’, the ‘Deductive’ and the ‘Quotative’ all of which are ‘concerned with the indication by the speaker of his lack of commitment to the truth of the proposition being expressed’ (� QUOTE "Palmer 1986: 51"� ADDIN ��� ADDIN �� �Palmer 1986: 51�1986: 51).

There is, therefore, a slight but significant shift in emphasis between ‘evidential’ and ‘truth-functional’ formulations. Under the evidentialist concern with ‘reliablity’, the focus is upon the proposition itself and its epistemological status while, in contrast, under the truth-functional approach, the focus is more upon the speaker and his/her psychological state – the commitment or otherwise to the ‘factuality’ or ‘truth’ of the proposition.

II.3.(b).4. Face

Brown and Levinson’s approach (� QUOTE "Brown and Levinson 1987"� ADDIN ��� ADDIN �� �Brown and Levinson 1987�1987) to this semantic domain has proved highly influential within sociolinguistic, pragmatics and applied linguistics contexts. They locate their explanation of these resources within a theory of ‘politeness’ or ‘face saving’ designed to develop Grice’s theories of conversational maxims (� QUOTE "Grice 1975"� ADDIN ��� ADDIN �� �Grice 1975�). Grice proposes that all language usage operates with reference to the ‘co-operation principle’, an assumption that acts of communication are, or should be, truthful and/or sincere, efficient (no more or less information is provided than is necessary), relevant, and perspicuous (clear, unambiguous, brief etc). Brown and Levinson explain apparent departures from this Co-operation Principle in terms of their notion of politeness. Amongst such departures are many of the values which are included in the accounts of evidentiality and epistemic modality cited above – for example, expressions of doubt (perhaps, I guess, I think), expressions of certainty (definitely, for sure, must), expressions of deduction (it seems to me), quotatives/hearsay (it’s said). They develop a broader category, however, than is typical under either evidentiality or epistemic modality approaches. Most notably they also include values which Lakoff (� QUOTE "Lakoff 1972"� ADDIN ��� ADDIN �� �Lakoff 1972�1972) termed ‘hedges’. These they define as ‘a particle, word or phrase that modifies the degree of membership of a predicate or noun phrase in a set; it says of that membership that it is partial, or true only in certain respects, or that it is more true and complete than perhaps might be expected.’ (� QUOTE "Brown and Levinson 1987: 145"� ADDIN ��� ADDIN �� �Brown and Levinson 1987: 145�). Such items include, a swing is a sort of toy, I’m pretty sure, John is a true friend. They also include values which elsewhere have been termed intensifiers or amplifiers (see, for example, � QUOTE "Labov 1984"� ADDIN ��� ADDIN �� �Labov 1984�) – for example, The food is really good, He really did run that way, He cleaned it completely, He did nothing at all. They also include counter-expectational particles such as only, merely, just – It is only my father who kills turkeys. They then use Lakoff’s originally narrower term, ‘hedge/hedging’, to reference this broad semantic domain, including modals and evidentials as well. This broader usage of the term ‘hedge’ has subsequently been widely adopted, especially within the applied linguistics literature, though the precise lexicogrammatical scope of the term tends to vary from author to author. (For a review of recent literature, see � QUOTE "Markkanen and Schröder 1997"� ADDIN ��� ADDIN �� �Markkanen and Schröder 1997�.) This broader semantic domain is of particular interest in the current context because, in its scope, it overlaps with most of the resources included within the domain of engagement as formulated in the current work.

The basis of Brown & Levinson’s argument is the proposition that certain human wants or desires are fundamental to social interactions – what they term positive and negative face. Positive face is concerned with an individual’s self esteem, the sense that they are approved of, that people share and endorse their values, that others ‘want what they want’. Negative face is concerned with an individual’s desire ‘to be unimpeded’, ‘the basic claim to territories, personal preserves, rights to non-distraction - i.e. freedom of action and freedom from imposition’ (� QUOTE "Brown and Levinson 1987"� ADDIN ��� ADDIN �� �Brown and Levinson 1987�1987: 61)). Certain communications are understood to put either or both of these two dimensions of face at risk – they constitute ‘face threatening actions.’ In order to minimise the social damage put at risk by such threats, speakers resort to communicative strategies of ‘face saving’ or redress. It is under this pressure for ‘face saving’ that Grice’s maxims are apparently put at risk. Certain communications thus, on the face of it, are not sincere, or maximally efficient, relevant or perspicuous. These apparent departures – such as hedges – are understood, however, as being motivated by ‘politeness’. Thus the hearer understands apparent indirection and redundancy in a request, for example, as acting to signal the speaker’s concern for the hearer’s negative face, as a way for the speaker to indicate that they want to minimise the imposition entailed by the request. 

Brown & Levinson, therefore, construe the semantics of this domain in rather different terms for either the evidential or truth-functional formulations cited above. The former approaches are very much speaker and utterance focussed while Brown & Levinson’s theory of hedging brings the hearer directly into the interactional picture. Such hedges are construed very much as a socially-motivated mode of negotiation, rather than simple reflexes of truth-value or epistemological reliability. While I will indicate below various reservations about the applicability of this ‘hedging’ analysis to media texts, I will in general terms agree with their insistence upon understanding such meanings as concerned with negotiating relationships between speaker and audience, as socially rather than as truth-functionally motivated. 

This is obviously not the place for a detailed analysis of either the Grician framework nor Brown & Levinson’s theory of face. I will argue below, however, that, at least without reinterpretation, Brown & Levinson’s approach is not easily applicable to analyses of written texts such as news reports. This limitation is, perhaps, to be expected, since their theory is so thoroughly grounded in immediate, direct, spoken interactions between individuals. Additionally, it is directed towards interactional communications (demands, requests, offers etc) rather than informational exchanges, at least in the context of the meanings they term ‘hedges’. I will briefly address a couple of specific problems, however, before turning to some broader issues which apply not only to Brown & Levinson but also to the evidential and truth-functional approaches.

Brown & Levinson’s analysis asserts that, in some instances, hedging applies in the context of threats to positive face – it provides redress for threats to self esteem and the sense that others share the hearer’s values. Here hedging applies in the context of opinions which may put agreement at risk. The argument is that the speaker uses hedging to maintain the sense that values are shared, despite this apparent disagreement (� QUOTE "Brown and Levinson 1987"� ADDIN ��� ADDIN �� �Brown and Levinson 1987�1987: 116). In very broad terms, I will agree that such values may be mobilised so as to negotiate areas of disagreement. Brown & Levinson’s explanations of the rhetorical functionality at work here, however, is simplistic. They resort to a notion of ‘vagueness’. Such hedges supposedly render the opinion too ‘vague’ to be a threat to positive face. It is difficult, however, to see how the hedging in ‘It seems to me the government is corrupt’ renders the opinion in any sense ‘vague’ or removes the threat the utterance poses to concord with, for example, the government or its supporters.

Brown & Levinson, hold, however, that hedging applies primarily to negative face – to minimising the imposition effected by the face threatening communication (� QUOTE "Brown and Levinson 1987"� ADDIN ��� ADDIN �� �Brown and Levinson 1987�1987: 129). Here they identify values which they construe as either strengthening or weakening the illocutionary force of utterances – that is to say, which render utterance more or less assertive. They explain this manoeuvre by reference to Grice’s maxim of Quality (truthfulness). Strengtheners insist upon the speaker’s sincerity (and hence that the maxim is being met), while weakeners serve notice that it may not have been met. Their view of weakeners is essentially that found in the truth-functional analyses cited above – they purportedly act to indicate that speakers are not taking full responsibility for the truth of their utterances (� QUOTE "Brown and Levinson 1987"� ADDIN ��� ADDIN �� �Brown and Levinson 1987�1987: 164). The argument as to the impact of these weakeners on interactional exchanges (demands and offers) and hence on negative face is relatively easy to follow. A weakened demand, for example, would clearly be less of an imposition on the hearer, providing a way out and hence the possibility of saving negative face. But the authors provide little by way of explanation of the consequences for informational utterances. They suggest that weakeners might redress criticisms. Presumably the implication here is that criticism is an indirect way of requiring some action by way of repair of the alleged fault or failing – hence criticisms constitute a form of indirect demand. The weakened criticism would therefore be less of an imposition – and hence threat to negative face – than a bald criticism. This explanation, however, provides no advance on that developed under truth-functional accounts since, as indicated above, weakeners are construed in truth-functional terms – they indicate a lessening of commitment to truth. By this path we return once again to the notion that it is some quality of the utterance – its truth – that is at issue. As will be demonstrated at length below, truth is frequently not at issue at all in the context of this semantic.

II.3.(b).5. Alternative perspectives on inter-subjective positioning – an intertextual view

Under these various evidential, truth-functional and hedging formulations, therefore, the semantics at issue is represented as emerging from meaning making in which individual speakers apply a ‘subjective’ coloration or slant to the propositional content of their utterances so as to hedge the truth value of that content or to indicate doubts about its reliability. The semantics are construed as turning on whether individual speakers present themselves as willing or unwilling to commit to the truth of what they assert. Frequently the choice is construed as one between objective ‘facts’ and the subjective uncertainty of the modal or the evidential value. We noted above that Lyons, for example, speaks of modalised utterances as ‘non-factive’ and contrast these with ‘ factive’ utterances, which are ‘straightforward statements of fact [which] may be described as “epistemically non-modal” (� QUOTE "Lyons 1977"� ADDIN ��� ADDIN �� �Lyons 1977�: 794, emphases mine). 

The evidential literature in particular is prone to see these resources as necessarily concerned with factuality. (For example, see the various papers in � QUOTE "Chafe and Nichols 1986"� ADDIN ��� ADDIN �� �Chafe and Nichols 1986�Chafe & Nichols 1986.) This perspective may be the result of the bias of much of the literature towards the ideational over the interpersonal. In the majority of cases, example utterances are of the type, ‘It must have been a canoe’, ‘It smells like dried fish’ (� QUOTE "Jacobsen 1986"� ADDIN ��� ADDIN �� �Jacobsen 1986�: 20-23). That is, the operation of the values is analysed in the context of experiential relationships, rather than in the context of the positioning of other interpersonal values. Examples such as ‘Their leader must be corrupt’ or ‘Perhaps their leader should change his approach.’ are significantly rarer. 

The central concern, therefore, is seen to be one of truth. There is an implication, therefore, in the various formulations that the overriding purpose of communication is to exchange truth values and that these modal, evidential or hedging values are introduced only in communicatively non-optimal circumstances. Thus the speaker is represented as inserting modal values and hence adopting an interpersonal position when they have failed to achieve an absolute, and hence ‘straightforward’ (following Lyon’s citation above), commitment to the truth of their utterances. These are thus values to be used, so to speak, when facts fail you. The term ‘hedge’, I believe, reflects this perspective, suggesting as it does some form of evasion or even deceit, some sense of improperly ‘having it both ways’ .

Such approaches are also informed by a view of communication in which either speaker or speaker and listener are constructed in individualised terms, rather than as social subjects dealing with meanings informed by and reflecting social structures and conditions. Thus the presence of the modal/evidential/hedging value is seen primarily to reflect the speaker’s individual state of mind – speakers insert a modal qualification, for example, as a way of signalling their uncertainty, as a way of coding their individual lack of commitment to some propositional content. 

Under the model developed here, however, I adopt an approach to these values which gives a greater role to the audience, or at least to the way texts can be seen to negotiate meanings with actual and potential audiences. As well, I construe meaning making in social rather than individualised terms and will not give priority to ideational content and its associated truth value. 

In this I am reflecting general systemic functional assumptions about language and language use. I am, however, more specifically influenced by Bakhtin’s notions of ‘heteroglossia’ and ‘intertextuality’ (� QUOTE "Bakhtin 1973"� ADDIN ��� ADDIN �� �Bakhtin 1973�� QUOTE ", Bakhtin 1981"� ADDIN ��� ADDIN �� �, Bakhtin 1981�� QUOTE ", Bakhtin 1986"� ADDIN ��� ADDIN �� �, Bakhtin 1986�1973, 1981, 1986) and by Lemke’s explication of heteroglossia in Interpersonal Meaning in Discourse (� QUOTE "Lemke 1992"� ADDIN ��� ADDIN �� �Lemke 1992�). Bakhtin and Lemke argue that all communities operate with multiple, sometimes convergent, sometimes divergent, social realities or world views and this process of convergence/divergence will be reflected textually. As Lemke states, 

There are multiple social semiotic realities because all social communities are heterogeneous: there are multiple practices and systems of interrelated practices that do not agree. According to different semiotic codes of construal, there are always alternative ways to interpret what the “present context” is, and there are different patterns of redundancies between contexts and the actions deemed appropriate or meaningful in those contexts. (� QUOTE "Lemke 1992"� ADDIN ��� ADDIN �� �Lemke 1992�: 83). 

Thus texts are what Bakhtin terms ‘heteroglossic’ ( they all directly address or at least implicitly acknowledge a certain array of more or less convergent and divergent socio-semiotic realities. They address those alternative realities as expressed in previous texts and as they are expected to be realised in future texts. As a consequence, every meaning within a text occurs in a social context where a number of alternative or contrary meanings could have been made, and derives its social meaning and significance from the relationships of divergence or convergence into which it enters with those alternative meanings. As Lemke observes, 

A text is dialogical in the sense that the intertextual contextualization of its meaning includes or is likely to include intertexts from divergent social viewpoints. Lexical choices are always made against the background of their history of use in the community, they carry the ‘freight’ of their associations with them, and a text must often struggle to appropriate another's word to make it its own. (� QUOTE "Lemke 1992"� ADDIN ��� ADDIN �� �Lemke 1992�: 85) 

(This notion of heteroglossia is also reflected in Foucault’s account of intertextuality. Thus Foucault states, ‘there can be no statement that in one way or another does not reactualize others’� QUOTE "Foucault 1972"� ADDIN ��� ADDIN �� �Foucault 1972� – 1972: 98. Its foundational role in Fairclough’s critical discourse analysis – � QUOTE "Fairclough 1989"� ADDIN ��� ADDIN �� �Fairclough 1989�, � QUOTE "Fairclough 1992"� ADDIN ��� ADDIN �� �Fairclough 1992�Fairclough 1989, 1992 etc – will be explored where appropriate in following sections.) 

When informed by this view of text as heteroglossic, our approach to these semantics will be rather different from the individualistic approach exemplified by Lyons’ definition. Rather than seeing these values as necessarily oriented to coding a speaker’s individual position or attitude, I will see them as operating to reflect the process of interaction or negotiation within a text between alternative socio-semiotic positions. 

Under the individualistic (what Lemke terms ‘social interactionist’) model, a modal value such as ‘maybe’ or ‘I think that ..’ is seen as acting to indicate uncertainty or lack of commitment to, or confidence in the truth values by the individual speaker – it is seen as epistemological, as a reflex of the speaker’s current state of knowledge with respect to some propositional content. Under the heteroglossic perspective, rather than necessarily reflecting the speaker’s state of knowledge, it can additionally or alternatively be seen as signalling that the meanings at stake are subject to heteroglossic negotiation. It may have no connection at all with doubt or vagueness, being used, instead, to acknowledge the contentiousness of a particular proposition, the willingness of the speaker to negotiate with those who hold a different view, or the deference of the speaker for those alternative views. 

The terms of that negotiation will vary according to the context of situation and, in particular, the social relationships between speaker and audience. Thus, within academic discourse, the speaker may use a modal of probability to acknowledge the contentiousness or novelty of a given meaning, thereby coding a willingness to recognise and negotiate with divergent heteroglossic positions over that meaning. Such functionality is exemplified below by an extract from an article in which the writer seeks to advance the novel, contentious proposition that Marx was a precursor of contemporary anthropological theories of culture. In the course of this opening paragraph, the writer goes from characterising the proposition as extremely improbable, to asserting it forcibly. The movement is not from actual doubt, vagueness or epistemological unreliability to certainty. It is a rhetorical move designed to deal with the novelty and contentiousness of the author’s primary proposition. (I have firstly underlined the various wordings which characterise various meanings in these modal terms, and then the final affirmative statement, where the author declares his position without qualification.)

This consideration of Marx as a precursor, though a largely unacknowledged one, of the modern anthropological theory of culture is situated on somewhat improbable terrain. It lies in a no-man's-land between two rather unlikely propositions: first, that there can be anything much new to be said about Marx; and second, that, having been enthusiastically cited now for a century by those who would entirely conflate human history with natural history and culture, into its occasioning circumstances, Marx had anything at all of value to say to his contemporaries - still less has anything to offer us about culture. Yet such a consideration is neither absurd nor untimely, as Raymond Williams' recent discussion cited above demonstrates. (� QUOTE "Kessler 1987"� ADDIN ��� ADDIN �� �Kessler 1987�: 35)

In other contexts, the same general semantic resources may be used towards rather different rhetorical ends. For example modals of probability may function to enable speakers to avoid indicating a firm preference for one heteroglossic position, not because they entertain genuine epistemological doubt over the issue or because they wish to show deference to alternative positions, but because they choose, for whatever interpersonal reasons, to resist being positioned in this way. The following extract from the stage play, Educating Rita, illustrates such a strategy. (The character Rita is a mature age university student from a working class background. Frank is her university tutor. The pair are engaged in a one-to-one tutorial session.)

Rita: That’s a nice picture, isn’t it Frank?

Frank: Uh yes, I suppose it is.

Rita: It’s very erotic.

Frank: Actually I don’t think I’ve looked at this picture in 10 years, but, yes, it is, I suppose so.

Rita: Well, there’s no suppose about it.

The extract demonstrates a clash in the interpersonal styles (what we might term codes, following � QUOTE "Bernstein 1970"� ADDIN ��� ADDIN �� �Bernstein 1970�) between Rita’s monoglossic and Frank’s heteroglossic rhetorical strategy. Presumably the audience doesn’t interpret Frank’s lines as indicating that the character has a great deal invested epistemologically or interpersonally in the painting. Rather, the Frank character here seems to be using values of probability (I suppose, I don’t think etc), not out of either doubt, deference or a desire to save Rita’s ‘face’, but as almost a passive aggressive tool for insisting upon his heteroglossic mode and for denying or seeking to suppress the Rita character’s monoglossic mode. Rita, of course, is alive to this strategy and confronts it through what amounts to a rejection of heteroglossia in this particular context – ‘Well, there’s no suppose about it.’ (See Martin to appear/c� QUOTE "Martin to appear"� ADDIN ��� ADDIN �� �Martin to appear� for an extended discussion of interpersonal positioning in Educating Rita.)

A crucial feature of these values, therefore, is their context-dependent polysemous functionality. In a sense, this multi-functionality can be seen as analogous to that of the smile as a communicative device. In one context, a smile may act or be read as genuinely signalling a mental state of happiness or pleasure in the person smiling. In other contexts the smile is a politeness marker, exchanged between acquaintances as they pass in the corridor, for example, as an indicator of recognition or acknowledgment, and thus carrying no affectual value at all. Similarly, a modal value of probability may, in one context, signal genuine epistemological doubt in the speaker. Equally, it may have no connection at all with doubt, being used, rather to acknowledge the contentiousness of a particular proposition, the willingness or unwillingness of the speaker to negotiate with those who hold a different view, or the deference the speaker wishes to display for those alternative views.

From this Bakhtinian perspective, therefore, I characterise as too narrowly-based those formulations which would construe such values exclusively in negative terms as ‘hedges’, as deviations from ‘straightforward’ factuality, or as points of epistemological unreliability. We should, rather, see them as acting to open up, or to extend the semantic potential available to the text – in some contexts enhancing the possibility of a continued heteroglossic negotiation between divergent positions, and in others acting to forestall or fend off that negotiation. 

II.3.(b).6. The scope of engagement: attribution, modality and intertextuality

As indicated previously, the range of values incorporated in engagement as formulated in the current work is a broad one. Attribution or reported speech, for example, is one resource which I include within engagement but which would not typically be included in evidential/modality/hedging systems. Chafe (� QUOTE "Chafe 1986"� ADDIN ��� ADDIN �� �Chafe 1986�1986) is one exception in that he includes the citing of references and sources within his category of ‘hearsay evidence’, though he notes that this is unusual.

The grounds for including these and other resources within a general semiotic category will be explored further in following chapters. Here, I will foreshadow that discussion by reviewing the literature upon which I later rely. In so doing I will present the key theoretical principles by which I justify grouping together the lexicogrammatically diverse resources which constitute engagement

I rely here substantially on Fuller’s (� QUOTE "Fuller 1995"� ADDIN ��� ADDIN �� �Fuller 1995�� QUOTE ", Fuller 1998"� ADDIN ��� ADDIN �� �, Fuller 1998�1995, 1998) description of the grammar of discourse negotiation. In the previous section I explored the consequences of applying the Bakhtinian notion of intertextuality to an analysis of the meanings typically included with accounts of evidentiality/modality/hedging. Fuller applies the same perspective more fully to describing the resources the language makes available for construing and characterising the various voices, discourses and social positions which make up the complex intertextual surface of a text. She combines this Bakhtinian perspective with some key insights from within SFL into the way the language organises semantic relationships. She develops her grammar of discourse negotiation by means of what is termed the ‘topological’ approach introduced into SFL by Lemke (� QUOTE "Lemke 1995"� ADDIN ��� ADDIN �� �Lemke 1995�1995) and developed more fully by Martin and Matthiessen (� QUOTE "Martin and Matthiessen 1992"� ADDIN ��� ADDIN �� �Martin and Matthiessen 1992�1992). Her approach enables her to demonstrate the common functionality of a diverse range of lexico-grammatical resources, including reported speech, Circumstances of Role and Angle, modal verbs, comment adjuncts, apposition in the nominal group, and so on. She shows that they all act to locate utterances within the text’s heteroglossic diversity and to characterise the text’s propositional content as multiply sourced.

Topological accounts provide alternative perspectives to typologies. Under typologies, exemplified in SFL by system networks, the description is concerned with points of difference. Topologies, in contrast, explore the various axes along which items may be more or less similar or different. They are concerned, therefore, with graded, fuzzily bounded rather than absolute categories and with degrees of membership in a classification. Since topologies typically compare items along various axes of similarity, items may be closely related along one axis, but a significant distance apart along another. Since they adopt a spatial metaphor, topologies locate items within continuous semantic landscapes, rather than within the absolute discontinuities of classical semantic taxonomies�.

The topological approach enables us to discover broad patterns of semantic commonality which transcend the narrower differences which would be emphasised by a typological account. This can be demonstrated with reference to Halliday’s account (� QUOTE "Halliday 1994"� ADDIN ��� ADDIN �� �Halliday 1994�: 354-367) of interpersonal metaphor, an analysis which is essentially topological in its approach. This account, for example, would argue that all the following wordings share the same broad topological space in the semantics:

I suspect Mary knows

I think Mary knows

In my opinion Mary knows

I’m certain Mary knows

Mary may know

Mary’ll know

Mary must know

Mary possibly knows

Mary probably knows

Mary definitely knows

It’s possible Mary knows

It’s probably Mary knows

It’s certain Mary knows.

Despite the diversity of the items’ lexicogrammar (projections, modal verbs, comment adjuncts, relational process), they are all located in the semantic space of probability (� QUOTE "Halliday 1994: 358"� ADDIN ��� ADDIN �� �Halliday 1994: 358�). The key argument here, of course, is that tagged questions target the minor rather than the major clause (I think Mary knows, doesn’t she; I’m certain Mary knows the answer, doesn’t she.), indicating that the minor clause supplies the main propositional content, with the major clause acting to indicate probability. The argument, therefore, is that by this process of grammatical metaphor, wordings diversely located in the lexicogrammar are brought together into the same topological space in the discourse semantics. With this broad semantic domain, the words are further organised topologically along various axes of similarity and difference. Thus they are located along a cline between the end point of negative and positive – possibly, probably, certainly. Likewise, they are located along a cline of what Halliday terms subjectivity, with the notion here referencing the degree that the subjecthood underlying the value of probability is foregrounded. The cline, operating from most subjective to least subjective includes the following – I think Mary knows, Mary may know, Possibly Mary knows, It’s possible Mary knows. The topological arrangement within this domain of probability is diagrammed in � REF _Ref420738698 \* MERGEFORMAT �Figure 1� below.

The topological approach thus enables us to discover fundamental discourse semantic similarities operating across lexico-grammatical diversity, or, as Martin and Matthiessen assert, ‘agnations between environments that are too far apart within the lexico-grammar for them to be brought together [within a typological analysis]’ (� QUOTE "Martin and Matthiessen 1992: 358"� ADDIN ��� ADDIN �� �Martin and Matthiessen 1992: 358�).

Fuller applies a topological perspective to discover the interrelationship between a diverse range of linguistic resources in construing discourse negotiation. Most significant for our current context, is, firstly, her analysis of the relationships between attribution (reported speech etc) and modal values of probability and, secondly, her account of the semantics of different values of attribution. I will explore these two areas in turn. 

�

Figure � SEQ Figure \* ARABIC �1�: Topological view of probability

Fuller demonstrates that attribution and probability share a common functionality in that they both construct the text as multiply determined intertextually. Here she makes use of Bakhtin’s notion of the ‘our-own-ness’ and the ‘other-ness’ of a text’s multiple voices. 

Our speech, that is, all our utterances (including creative works), is filled with others’ words, varying degrees of otherness and varying degrees of ‘our-own-ness’, varying degrees of awareness and detachment. These words of others carry with them their own expression, their own evaluation tone, which we assimilate, rework and reaccentuate. (� QUOTE "Bakhtin 1986: 89"� ADDIN ��� ADDIN �� �Bakhtin 1986: 89�, cited in � QUOTE "Fuller 1995: 113"� ADDIN ��� ADDIN �� �Fuller 1995: 113�)

Both attribution and probability are concerned with the characterisation of the various voices within a text in terms of degrees of ‘our-own-ness’ and ‘other-ness’. Attribution acts to insert ‘other voices’ into the text. At the extreme end of ‘otherness’ are the voices introduced through direct speech. – eg, X said, ‘proposition Y’. Other propositional content not so characterised carries with it a sense of ‘our-own-ness’ in that, by default, the text’s utterances are understood as emanating from the speaker. There is an understood ‘I say’ which accompanies the text. Values of probability (along with some other meanings) foreground or make explicit the authorial role as a source of one of the intertextual strands which constitute the text. This follows naturally from the subjectivity of modal values. To modalise propositional content is to cast it in terms of inter-subjective position. But as Fuller points out, the authorial role may be even more explicitly represented through interpersonal metaphors of probability exemplified by ‘I think/suppose/guess… .’ The key point here is that such metaphors operate at two stratal levels – at both the level of the lexicogrammar and the discourse semantics. At the discourse semantic level, the meanings are interpersonal – coding an inter-subjective value of probability, as Halliday’s analysis of the tagging behaviour of such structures indicates. (Tags target the Subject of the projected clause, not the projecting clause, indicating that modal responsibility is assigned to the MOOD element of the projected clause, not the projecting Sensor – ‘I think he’s left already, hasn’t he’.) At the lexico-grammatical level, in contrast, such structures exploit the ideational metafunction to make their meanings. The meanings at issue are construed in terms of an experiential mental process which projects the propositional content at issue. By this mechanism, the authorial role is explicitly represented in the text as the Senser who does the projecting. The intertextual role of the authorial voice as source is thereby foregrounded.

Of course, modals of probability and agnate structures not only introduce the authorial voice more explicitly into the text, but also evoke the possibility of alternative, though unspecified, voices. The voice that opines, for example, that ‘the government may be corrupt’ simultaneously evokes voices who make different statements with respect to the government. The modal locates the proposition at some point in the semantic space between the polar opposites of absolute ‘Yes’ (the positive) and absolute ‘No’ (the negative). By so locating the utterance, the modal brings into play all the other points along the cline between the polar absolutes. Thus, to assert ‘I think …’ is to bring into play all the other instances of ‘I’ who would think differently. One of those alternatives is, of course, ‘You’ – the listener/reader who is invited to interact with the text’s proposition through the value of probability. Values of probability thus act to introduce not only author but also audience into the text. 

Fuller’s account not only enables her to locate both attribution and probability within a semantics of discourse negotiation, but to more precisely map the semantics of individual items. She argues for a topological cline along which values of attribution and probability may be located. That topology is set out below.

�

Figure � SEQ Figure \* ARABIC �2�: The topological space between ideational and interpersonal sourcing (after � QUOTE "Fuller 1995: 188"� ADDIN ��� ADDIN �� �Fuller 1995: 188�)

Thus we see that both attribution and probability are concerned with the sourcing of a text’s heteroglossic voices. They differ, however, in that attribution construes that sourcing in ideational terms while implicit probability construes it in interpersonal terms. Thus, at the ideational extreme (attribution), intertextuality is coded by means of the experiential grammar of verbal processes and projection. At the interpersonal extreme (implicit probability) it is coded through the interpersonal grammar of modal verbs and comment adjuncts. Lying midway between the two are the interpersonal metaphors of probability (I think that, It’s possible that) which, as discussed above, are both ideational and interpersonal. They are, accordingly, located midway between the two extremes.

This analysis provides for another insight which is of importance for the current context. It provides for a principled explanation of the way that attribution may be felt to function as a type of modality within, for example, media texts. That is to say, varying degrees of probability will be attached to an attributed proposition according to the social status and epistemic standing of its source. Thus a high degree of probability is likely to attach to the reported statements of, for example, emergency services spokespersons in the context of accident reports, or to the statements of ‘world renowned authorities’ in the case of science stories. Similarly, substantially lower orders of probability will attach to the statements of criminals, ‘maverick’ politicians or stigmatised foreign governments. Fuller’s account explains this modal quality of attribution by reference to her notion of varying modes of intertextual sourcing.

Fuller also provides a useful account of the semantics of the various values of attribution. These resources, she argues, vary according to the degree to which the intertextual voice remains differentiated from the surrounding text. They are located along a cline within which she identifies the following sub domains or spaces:

representation – space of explicit differentiation of the intertextual discourse through projection as semiotic content (He said, ‘X’, He reported that X, He thought X)

assigning – discourse no longer projected as semiotic content but is recontextualised as part of the representing discourse (He considers X, Y. He sees X as Y)

situating – meaning is rendered as deriving from elsewhere but is not projected or assigned (According to A, X is Y)

assimilation – discourse merged into the representing text, negotiated through restatement and reformulation (A did X, that is to say he did Y). (� QUOTE "Fuller 1995: 182-186"� ADDIN ��� ADDIN �� �Fuller 1995: 182-186�)

In this, Fuller supplies a detailed lexicogrammatical account of what Fairclough has termed ‘manifest intertextuality’ (� QUOTE "Fairclough 1992:104"� ADDIN ��� ADDIN �� �Fairclough 1992:104�). Fairclough has also observed the cline along which the intertextual material may, at one extreme, be clearly signalled as external and, at the other, will be assimilated and merged into the style, key and tone of the surrounding textual context. He observes, for example, that in the case of indirect speech, ‘there is always an ambivalence about whether the actual wording is attributable to the person whose speech is represented, or to the author of the main text.’ (� QUOTE "Fairclough 1992:104"� ADDIN ��� ADDIN �� �Fairclough 1992:104�1992: 105). He argues that such manifest intertextuality, with indeterminate boundaries between its various internal and external voices, may lead to ambiguity and ambivalence.

If the surface of a text may be multiply determined by the various other texts which go into its composition, then elements of that textual surface may not be clearly placed in relation to the text’s intertextual network, and their meaning may be ambivalent; different meanings may coexist, and it may not be possible to determine ‘the’ meaning. (� QUOTE "Fairclough 1992:104"� ADDIN ��� ADDIN �� �Fairclough 1992:104�1992: 105)

The communicative functionality of reported speech and related structures will be taken up at length in later chapters, and in most detail in chapter 7. There I will argue that the ambivalence and under-determination identified by Fairclough and the modal properties of attribution identified by Fuller will provide vital functionality in a strategy of tactical impersonalisation associated with the interpersonal style of the ‘hard news’ report.

II.3.(c). Graduation

II.3.(c).1. The semantics of scaling

The theory of interpersonal positioning set out in the thesis proposes a grouping of meanings to be labelled ‘graduation’. The category encompasses a semantic of graduation or scaling, either in terms of the preciseness or sharpness of focus with which an item exemplifies a valeur relationship, or in terms of the interpersonal force which the speaker attaches to an utterance. These two dimensions will variously be labelled ‘focus’ and ‘force’. The sub-category of focus is exemplified by items such as loosely speaking, sort’v, par excellence, true friend, and force by slightly, very, really, a bit, again and again, bloody awful, desperate bid, prices skyrocketed etc.

II.3.(c).2. Focus

focus covers essentially the same domain as Lakoff’s category of ‘hedges’, in the narrower sense of the word as it is used by Lakoff in his 1972 paper. Lakoff discusses ‘hedges’ in the following terms, ‘For me, some of the most interesting questions are raised by the study of words whose meaning implicitly involves fuzziness – words whose job is to make things fuzzier or less fuzzy. I will refer to such words as “hedges”’ (� QUOTE "Lakoff 1973"� ADDIN ��� ADDIN �� �Lakoff 1973�1973: 471). For Lakoff, these hedges express degrees of category membership. The concept arises from fuzzy-set theory (� QUOTE "Zadeh 1963"� ADDIN ��� ADDIN �� �Zadeh 1963�) which is concerned with the way that certain members of a category will have core, or prototype status within that category, while others will have more marginal membership. The idea was developed in Rosch’s ‘prototype theory’(� QUOTE "Rosch 1973"� ADDIN ��� ADDIN �� �Rosch 1973�). Lakoff describes hedges such as sort of as modifying the terms in which predicates are assigned to a category. 

Lakoff was interested in hedges (values of focus) in the context of theories of cognition. In the current context, I am concerned with their discourse semantic functionality. Values of focus allow for temporary revaleurisations, for the speaker to blur the boundaries of a valeur relationship or to assert that the item at issue represents a core exemplar of a valeur relationship.

In Vague Language, Chanell (� QUOTE "Channell 1994"� ADDIN ��� ADDIN �� �Channell 1994�1994) explores a set of language phenomena which have some overlap with the values sometimes included within ‘hedging’ and with the values which I will include under the heading of graduation:focus. Channell is concerned with uses of language which are in someway ‘imprecise’ or less than ‘exact’, including approximators of measure (around 100, five or six articles), approximations through the use of round numbers (the city has a population of one million), non-numerical approximators of measure (a load of , heaps of, a few etc), vague references to categories (sort of, or something).

Channell’s work is still located in a context of individualistic interaction and so may need reinterpretation if its insights were to be understood in the terms of the intertextual, heteroglossic perspective adopted here. Nevertheless her analysis of the various linguistic phenomena which she investigates do provide significant support, in general terms, for the approach adopted in this thesis. One of Channell’s key conclusions, in the current context, is that this ‘vague language’ has an extremely diverse, contextually-determined, communicative functionality – the same wordings may serve very different rhetorical ends in different contexts of situation. Thus vague language may indicate:

lack of familiarity with subject matter

lack of familiarity with vocabulary

the absence of a superordinate category in the language’s repertoire of lexical items

unequal power or social status

a concern to demonstrate politeness

a deliberate strategy of withholding information

a strategy of persuasion

etc

In this characterisation, there are strong echoes of my claims about the polysemous functionality of values of probability (though Channell is largely concerned with values of what I will term focus – sort of etc – and not with modality, which she explicitly excludes from her study.) The key point of commonality is that Channell sees these values as acting to extend the speaker’s rhetorical repertoire, as extending semantic potential. In this she has identified a semantic principle which parallels that which I observe under my analysis of the broader category of engagement.

II.3.(c).3. Force

Force includes resources which elsewhere have been analysed under the headings ‘intensifiers’, ‘emphatics’ and ‘emphasisers’. (See, for example, � QUOTE "Holmes 1984"� ADDIN ��� ADDIN �� �Holmes 1984� and � QUOTE "Quirk, Greenbaum, Leech, and Svartivik 1985"� ADDIN ��� ADDIN �� �Quirk, Greenbaum, Leech, and Svartivik 1985�: 590-97.)  Labov (� QUOTE "Labov 1984"� ADDIN ��� ADDIN �� �Labov 1984�1984) offers a detailed account under the heading of intensity. He describes the semantics at issue as ‘at the heart of social and emotional expression’ (1984: 43). He stresses that descriptions can not be confined to the set of adverbs which code intensity directly – very, so, really etc, – but must include ‘linguistic forms which are normatively devoted to logical relations and conceptual categories’. He defines intensity as ‘the emotional expression of social orientation toward the linguistic proposition: the commitment of the self to the proposition.’ A truth-functional and ideational bias similar to that discussed in the context of evidentiality and epistemic modality is found in some of Labov’s formulations. He suggests, for example, that values such as really, represent a ‘cognitive zero’. Presumably, since such meanings have a clear interpersonal function, he is asserting that there is no cognitive involvement in interpersonal meaning making. In a similar vein, he characterises structures with really as establishing a ‘surreal mood, the converse of irrealis, in designating a state of reality greater than normal’ (1984: 44). Surely an utterance such as ‘I really worked while I was away’ represents precisely the same order of reality as ‘I worked while I was away.’ The difference is one of interpersonal positioning, not of ontology. The problem for Labov seems to arise from attempting to construe interpersonal values in terms of the ideational. 

In his description, Labov notes that there is no closed set of markers of intensity, with the value signalled by a large and miscellaneous class of devices. He pays special attention to the hyperbolic use of universal qualifiers.

Labov provides another account of intensity in the course of his discussion of narratives of personal experience in The Transformation of Experience in Narrative Syntax (� QUOTE "Labov 1972"� ADDIN ��� ADDIN �� �Labov 1972�1972). Here intensity functions as part of a broader interpersonal semantic which Labov calls ‘evaluation’. For Labov, this evaluation is what provides the ‘point of any narrative’, ‘what the narrative is getting at’ (p. 366). Without this evaluation, Labov argues, attempted narratives are dysfunctional and provoke the question, ‘So what?’. Perhaps, most notably for the current context, Labov observes that such evaluative devices are spread throughout narratives and that there are ‘waves of evaluation’ with scope across the text’s structure. By this observation, Labov acknowledges the prosodic, dispersed mode of functionality of interpersonal values.

In the next chapter I will propose a new approach to sub-classifying values of force , and thereby interpreting the semantic inter-relationships which structure this semantic space of amplification/intensification.

II.3.(d). Biber and Finegan – styles of stance

The thesis is concerned with methodologies for discovering patterns of preference in texts for interpersonal values from what will be termed the ‘appraisal’ system. Such patterns relate to the distinctive interpersonal and rhetorical functionality of a given text type. Specifically, the thesis is concerned with the pattern of discourse-semantic preferences which constitute what will be termed ‘reporter voice’, the interpersonal mode most typically associated with ‘hard news’ reporting. The approach adopted here has precursors in those studies concerned with discovering the linguistic basis of what are perceived to be styles or fashions of speaking or writing. My general approach – though not the details of the descriptive framework – has been influenced by that of Biber and Biber & Finegan’s analysis of ‘styles of stance’ (� QUOTE "Biber 1988"� ADDIN ��� ADDIN �� �Biber 1988�, � QUOTE "Biber and Finegan 1989"� ADDIN ��� ADDIN �� �Biber and Finegan 1989�). Biber & Finegan’s work is located in a research tradition – originally concerned with systematic differences between speech and writing – which has sought to identify the various patterns of co-occurrence of lexico-grammatical features by which various styles or fashions of meaning are constituted. (See, for example, � QUOTE "Hymes 1974"� ADDIN ��� ADDIN �� �Hymes 1974�, � QUOTE "Chafe 1982"� ADDIN ��� ADDIN �� �Chafe 1982� or � QUOTE "Bernstein 1970"� ADDIN ��� ADDIN �� �Bernstein 1970�.) I share with Biber & Finegan a methodology which observes a network of interpersonally-oriented values operating together to position speakers/authors with respect to their propositions/proposals and their audience. 

I differ significantly from Biber and Biber & Finegan in terms of the model of interpersonal semantics that I apply, and in the mode in which I conduct my text analysis. Biber and Finegan’s approach is designed to be suitable for an automated, computerised text analysis (though some hand tagging is also involved). Their analyses, therefore, involve the tagging of a set of predetermined lexical items which have been pre-classified as conveying a particular interpersonal value. Although my analysis is computer assisted, it has not been automated – each lexical item in the 22 texts which constituted my textual sample was individually analysed. This meant I was able to include a much greater array of meanings and to take into account the semantic variation conditioned by contextual and co-textual factors. Perhaps more importantly, my mode of analysis was designed to take into account the interaction between the various interpersonal values. As will be demonstrated, some of the key patterns of semantic preference operating in media texts only became apparent when this interaction was taken into account.

Biber and Finegan’s analysis assumes two broad functional categories, what they term ‘affect’ and ‘evidentiality’. They divide affect into positive and negative categories and evidentiality into ‘certainty’ and ‘doubt’ (� QUOTE "Biber and Finegan 1989: 98"� ADDIN ��� ADDIN �� �Biber and Finegan 1989: 98�). Their system is summarised below:

1. AFFECT

Positive – I feel fortunate, I enjoy, happily

Negative – I am shocked, I dread, disturbingly

2. EVIDENTIALITY

Certainty – impossible, obvious, I conclude, assuredly, for sure, really, will, shall

Doubt – alleged, dubious, I assume, allegedly, might, could, ought, should

Their view of affect is, in broad terms, compatible with that adopted by the current work. All but one of the items they include within ‘evidentiality’ are included within either engagement or graduation as previewed above. (Biber & Finegan’s category of predictive modal has not been included.) Their descriptive framework, however, differs most significantly from that of the current work in that they make no attempt to explore differences in the rhetorical potential of any of the resources which fall under their various headings. They thus make no attempt to take into account the significance for interpersonal positioning which might follow from a systematic favouring of some of these values and a disfavouring of others. Perhaps the most significant difference separating the two approaches follows from the identification, in the current work, of the categories of judgement and appreciation, the two dimensions of evaluation by which social norms are applied to assess human behaviour and the form, constitution, impact and presentation of objects and entities. Judgement is exemplified by values such as corruptly, lewdly, skilfully, courageously, eccentric etc and appreciation by beautiful, graceful, harmonious, striking, significant etc.  Judgement in particular will be shown to be central to patterns of semantic preference by which the voice of ‘hard news’ is constituted. Biber & Finegan’s analysis takes no account of any values from these two semantic domains.

As a consequence, Biber & Finegan produce rather different findings from that of the current thesis. In particular, they do not discover patterns of semantic preference by which, for example, ‘hard news’ reporting might be distinctively characterised, or by which news reporting might be separated from, for example, media commentary or editorials. The pattern of preferences they term ‘faceless stance’ is found, for example, to be widely operational not only in press reportage, but also in press reviews and press editorials, and also in academic prose, general fiction and so on. (� QUOTE "Biber and Finegan 1989: 103"� ADDIN ��� ADDIN �� �Biber and Finegan 1989: 103�)

There are, therefore, significant differences in the orientation and research objectives of the two approaches. Biber & Finegan seek to discover relatively broad variations in interpersonal style across a wide range of texts and their methodology is designed to achieve this. My approach, in contrast, is much more narrowly directed towards discovering detailed differences between different types of journalism, towards discovering what is distinctive about the interpersonal style of news reporting and to understanding the rhetorical potential which flows from this.

II.3.(e). SFL models of the interpersonal

II.3.(e).1. Tenor: power and solidarity

In section II.2 above,  I provided an account of the foundational principles which inform SFL theory. In this section I turn more specifically to its modelling of the interpersonal metafunction. I begin by exploring the social dimension with which the interpersonal most directly interacts, that of Tenor, before turning to the realisation of Tenor variables in the discourse semantics and the lexicogrammar.

Tenor is concerned with the constitution of social roles and relationships and the way those role and relationships are negotiated between speakers. It is realised primarily by interpersonal meanings. A model of tenor, developed by Poynton, has been widely influential within SFL in identifying three dimensions by which relationships may be organised – power, contact and affect (� QUOTE "Poynton 1985"� ADDIN ��� ADDIN �� �Poynton 1985�� QUOTE ", Poynton 1990"� ADDIN ��� ADDIN �� �, Poynton 1990�1985, 1990). Poynton’s model, in turn, relies on Brown and Gilman’s classic analysis of the pronouns of address in European languages in which they demonstrate that pronoun choice is determined by relationships of power and solidarity between interlocutors (� QUOTE "Brown and Gilman 1960"� ADDIN ��� ADDIN �� �Brown and Gilman 1960�).  Poynton splits Brown and Gilman’s dimension of solidarity in two, distinguishing between social distance or intimacy, which she terms contact, and an attitudinal dimension concerned with the speaker’s attitude and emotion, which she terms affect (� QUOTE "Poynton 1985"� ADDIN ��� ADDIN �� �Poynton 1985�: 76). 

The model of tenor relationships adopted here differs from that of Poynton in a couple of points. Following Martin (for example, � QUOTE "Christie and Martin 1997"� ADDIN ��� ADDIN �� �Christie and Martin 1997�, � QUOTE "Martin in press"� ADDIN ��� ADDIN �� �Martin in press�) I propose that affect is better understood as operating at the level of the discourse semantics than at the level of context of situation. From this perspective, emotional reaction/disposition is understood in terms of linguistic content rather than context of situation– it is understood as a mode of meaning construed, for example, through mental Processes. Poynton’s own observations with respect to affect are suggestive of this approach. Thus she states:

The third dimension, affect, differs from the other two in that it may be absent, whereas an interaction can always be located on a cline somewhere between equal and unequal power, and somewhere between greatest and least contact… Whether or not affect is marked will depend on what kind of power and contact choices have been made: in particular, the subordinate in an unequal power relationship is less likely to choose affect than the superior … while in interactions characterised in terms of greatest contact, i.e. intimacy, affect is expected. (� QUOTE "Poynton 1985"� ADDIN ��� ADDIN �� �Poynton 1985�: 78)

This suggests that choices as to affect are not, in fact, made in parallel with choices as to power and contact, but are in some way dependent on values of power and contact. I adopt the position, which will be demonstrated in later chapters, that choices as to affect act to construe power and/or contact. Thus affect is treated as a discourse semantic resource for construing power and contact, not as a simultaneous dimension of the context of situation.

I depart from Poynton, as well, in adopting a less individualised approach to what Poynton terms ‘contact’. For Poynton, contact tracks ‘the frequency of interaction and the extent of time (of both the relationship itself and also individual communicative episodes)’ (1985: 77).  Such a formulation is obviously directed towards the relationships between individuals who come into direct social contact. But the ‘contact’ established between a media text and its audience must obviously be understood in less concrete, interactional and contingent terms. Within such a context, we are concerned, rather, with degrees of compatibility and the possibility of negotiation between the different social positions which operate in any speech community and with which a mass-communicative discourse such as that of the media must seek to negotiate. I use the term ‘solidarity’ (returning to Brown and Gilman’s terminology ) rather than ‘contact’, therefore, to reference this more abstract, less individualised formulation. Solidarity under this formulation is not simply a measure of the extent of the agreement between social subjectivities, but is a more general measure of the degree of empathy, sympathy or openness of one social position to another. It is possible, therefore, for some degree of solidarity to operate between divergent social positions, according to the degree that they remain open to interaction and negotiation. Thus a media text constructs a sense of its solidarity with various social positions by dint of the degree that it acknowledges those positions or represents itself as open to negotiation with those positions. This approach to solidarity will be explored at various points in following chapters.

II.3.(e).2. Interpersonal grammar: realising Tenor

Tenor theory thus provides an account of the broad dimensions along which the context of situation is organised with respect to social roles and relationships. The mapping of the interface between Tenor and the interpersonal grammar is still relatively undeveloped within SFL. Accordingly, the linguistic resources by which the various Tenor variables are realised continue to provide a focus for research. The next several sections provide an account of recent work within SFL directed at more fully understanding the constitution of interpersonal values and thereby developing a grammar of power and solidarity. As indicated previously, much of that work has focused on resources which construe various modes of social evaluation and inter-subjective positioning, and I will review that work below. I follow Martin in using the term appraisal (� QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997�1997, in press etc) to reference this dimension. Appraisal is constituted of three broad semantic domains, engagement, graduation and attitude. The first two categories have already been introduced. Attitude covers a semantic space in which the language characterises phenomena in either negative and positive terms. It includes values of emotional response (affect), values by which human behaviour is socially assessed (judgement) and values which address the aesthetic qualities of objects and entities (appreciation). In the next several sections, past work on various sub-systems of appraisal will be reviewed. 

II.3.(e).3. appraisal: overview of SFL theoretical frameworks

II.3.(e).3.i. affect: emotional response

The account of the interpersonal mode of ‘hard news’ reporting set out here relies on Martin’s work on the discourse semantics of affect (� QUOTE "Martin 1992"� ADDIN ��� ADDIN �� �Martin 1992�, � QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997� � QUOTE "Martin in press"� ADDIN ��� ADDIN �� �Martin in press� etc). Affect is concerned with emotional response and disposition and is typically realised through mental processes of reaction (This pleases me, I hate chocolate, etc) and through attributive relationals of affect (I'm sad, I'm happy, She's proud of her achievements, he's frightened of spiders, etc). Martin’s approach is holistic and culture specific, in contrast with the universalistic orientation of writers such as Wierzbicka (� QUOTE "Wierzbicka 1986"� ADDIN ��� ADDIN �� �Wierzbicka 1986�1986) who tend to focus on a single emotion and attempt to generalise across languages and cultures in order to discover universal semantic primitives. 

Martin identifies several axes along which the semantics of emotion are organised and I briefly review these here. He notes that feelings are typically construed as either positive (enjoyable, to be welcomed) or negative (unwanted, unenjoyable, to be avoided.)

positive affect – the boy was happy

negative affect – the boy was sad

Emotions are also realised either as a surge of feeling (embodied in some paralinguistic or extralinguistic manifestation) or more prosodically as a mental state or predisposition.

behavioural surge – the boy laughed

mental disposition – the boy liked the present/he felt happy

Emotions are also construed as reacting to a specific stimulus or as an ongoing mood.

reaction to other – the present pleased the boy

undirected mood – the boy was happy

Emotions are graded along a cline from lowest to highest intensity.

low – the boy liked the present

median – the boy loved the present

high – the boy adored the present

Martin broadly divides types of emotion along a realis versus irrealis divide. Realis values involve a reaction to a present or past stimulus – the boy likes the present. In contrast, irrealis involves intentions with respect to some prospective stimulus – the boy wants the present. 

The Irrealis values are summarised below.

DIS/INCLINATION

fear – (low) wary, (mid) fearful, (high) terrorised

desire – miss, long for, yearn for

The Realis values are set out in the following.

UN/HAPPINESS

unhappiness

misery – (low) down, (median) sad, (high) miserable

antipathy – dislike, hate, abhor

happiness

cheer – cheerful, buoyant, jubilant

affection – fond, loving, adoring

IN/SECURITY

insecurity 

disquiet – uneasy, anxious, freaked out

surprise – taken aback, surprise, astonished

security

confidence – together, confident, assured

trust – comfortable with, confident in, trusting

DIS/SATISFACTION

dissatisfaction

ennui – bored, fed up, exasperated

displeasure – cross, angry, furious

satisfaction

interest – curious, absorbed, engrossed

admiration – satisfied, impressed, proud

(From � QUOTE "Martin in press: 8-9"� ADDIN ��� ADDIN �� �Martin in press: 8-9�)

The consequences of values of affect for audience positioning and particularly for negotiating solidarity will be taken up in the next chapter. 

II.3.(e).3.ii. Judgement: evaluating human behaviour

The attitudinal sub-system of judgement encompasses meanings which serve to evaluate human behaviour positively and negatively by reference to a set of institutionalised norms. In this, I rely primarily on the work from the media project of the Disadvantaged Schools Program (DSP) detailed in Iedema, Feez and White 1994. I will review that work below.

The social norms at risk with judgement take the form of rules and regulations or of less precisely defined social expectations and systems of value. Thus, under judgement we may assess behaviour as moral or immoral, as legal or illegal, as socially acceptable or unacceptable, as normal or abnormal and so on. 

The DSP materials propose two broad categories of judgement and five narrower sub-types within these two categories. The authors stress, however, that since judgement is so highly determined by cultural and ideological values, it should not be assumed the same sub-categorisations will apply in other cultural contexts, especially beyond the Western, English-speaking, essentially middle-class setting of the media analysis upon which the Media Literacy Report was based. 

The Report proposes the two broad categories of social sanction and social esteem. Judgements of social sanction involve an assertion that some set of rules or regulations, more or less explicitly codified by the culture, are at issue. Those rules may be legal or moral and hence judgements of social sanction turn on questions of legality and morality. From the religious perspective, breaches of social sanction will be seen as sins, and in the Western Christian tradition as ‘mortal’ sins. From the legal perspective they will be seen as crimes. Thus to breach social sanction is to risk legal or religious punishment, hence the term ‘sanction’. 

Judgements of social esteem involve evaluations under which the person judged will be lowered or raised in the esteem of their community, but which do not have legal or moral implications. Thus negative values of social esteem will be seen as dysfunctional or inappropriate or to be discouraged but they will not be assessed as sins or crimes. (If you breach social sanction you may well need a lawyer or a confessor but if you breach social esteem you may just need to try harder or to practice more or to consult a therapist or possibly a self-help book.) 

The DSP report divides social esteem into the following three subcategories: normality or custom (how unusual someone is, how customary their behaviour is), capacity (how capable someone is) and tenacity (how dependable someone is, how well they are disposed emotionally or in terms of their intentionality).

The full system of judgement, as set out in the Media Literacy report is set out below in � REF _Ref393271043 \* MERGEFORMAT �Figure 3�.

The Media Report links this taxonomy to underlying values of modality. The authors suggest that there is an underlying semantics of modulation or obligation, in that judgement is concerned with what people should and should not do. In developments of the system subsequent to the Media Report, Martin has accordingly proposed that judgement be understood as ‘the institutionalization of feeling in the context of proposals’ (� QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997�1997a: 23). The Media Literacy report further argues that, at a more fine-grained level of analysis, the five sub-categories of judgement are motivated by the five sub-categories of modality: usuality, ability, inclination, probability and obligation. The following proportions apply: 

normality (judgement) is to usuality (modality) what 

capacity (judgement) is to ability (modality) what 

tenacity (judgement) is to inclination (modality) what 

veracity (judgement) is to probability (obligation) what 

propriety (judgement) is to obligation (modality). 

Social Esteem�positive [admire]�negative [criticise]��normality (custom)

‘is the person’s behaviour unusual, special, customary?’ �standard, everyday, average…; lucky, charmed…;

fashionable, avant garde…�eccentric, odd, maverick…;

unlucky, unfortunate…;

dated, unfashionable …��capacity

‘is the person competent, capable?’�skilled, clever, insightful…;

athletic, strong, powerful…;

sane, together…�stupid, slow, simple-minded…;

clumsy, weak, uncoordinated…;

insane, neurotic…��tenacity (resolve)

‘is the person dependable, well disposed?’�plucky, brave, heroic…;

reliable, dependable…;

indefatigable, resolute, persevering

�cowardly, rash, despondent…;

unreliable, undependable…;

distracted, lazy, unfocussed…

������Social Sanction �positive [praise]�negative [condemn]��veracity (truth)

‘is the person honest?’�honest, truthful, credible…;

authentic, genuine…;

frank, direct …;�deceitful, dishonest…;

bogus, fake…;

deceptive, obfuscatory…��propriety (ethics)

‘is the person ethical, beyond reproach?’ �good, moral, virtuous…;

law abiding, fair, just…;

caring, sensitive, considerate…

�bad, immoral, lascivious…;

corrupt, unjust, unfair…;

cruel, mean, brutal, oppressive…

��Figure � SEQ Figure \* ARABIC �3�: judgement (after � QUOTE "Iedema, Feez, and White 1994"� ADDIN ��� ADDIN �� �Iedema, Feez, and White 1994�)

The insight here is that each of the five sub-categories of judgement involves an institutionalised evaluation of one value of modality. Thus all values of capacity, for example, involve as an element of their semantics either ability or disability and that ability or disability acquires negative or positive value according to some institutionalised set of standards. Thus clever, smart, insightful, powerful etc involve a positive assessment of ability, while cunning involves a negative assessment of ability. Similarly all values of normality involve negative or positive assessments of the modality value of usuality. Thus, peculiar and abnormal reference behaviours which are assessed negatively on the grounds of unusuality, while the lucky person is one who is assessed positively on the grounds of unusuality (luck is a rare but valued commodity). In contrast, meanings such as normal and everyday typically acquire (depending of course on reader position), positive evaluations on the grounds of usuality. The same principle applies across the other values of judgement.

The authors further distinguish between what they term ‘inscribed’ judgement and ‘tokens’ of judgement. Under the inscribed category, the evaluation is explicitly presented by means of a lexical item carrying the judgement value, thus, skilfully, corruptly, lazily etc. It is possible, however, for judgement values to be evoked rather than inscribed by what the authors label ‘tokens’ of judgement. Under these tokens, judgement values are triggered by superficially neutral, ideational meanings which nevertheless have the capacity in the culture to evoke judgemental responses (depending upon the reader’s social/cultural/ideological reader position). Thus a commentator may inscribe a judgement value of negative capacity by accusing the government of ‘incompetence’ or, alternatively, evoke the same value by means of a token such as ‘the government has not laid the foundations for long term growth’. There is, of course, nothing explicitly evaluative about such an observation but it nonetheless has the potential to evoke evaluations of incompetence in readers who share a particular view of economics and the role of government. Similarly, a reporter might explicitly evaluate the behaviour of, for example, a Californian suicide cult as ‘bizarre’ or ‘aberrant’ or they might evoke such appraisals by means of tokens such as ‘They referred to themselves as “angels”’ or ‘They filled the mansion with computers and cheap plastic furniture.’ Such tokens, of course, assume shared social norms. They rely upon conventionalised connections between actions and evaluations. As such, they are highly subject to reader position ( each reader will interpret a text’s tokens of judgement according to their own cultural and ideological positioning. They are also subject to influence by the co-text, and an important strategy in the establishment of interpersonal positioning in a text is to stage inscribed and evoked evaluation in such a way that the reader shares the writer’s interpretations of the text’s tokens. (The issue of a text’s reading position will be examined in the next chapter.)

II.3.(e).3.iii. Appreciation: evaluating products and processes

Appreciation is the system by which evaluations are made of products and processes. In this, I rely primarily on the work of Rothery, developed initially during research into the language of the visual arts for various DSP projects, as well as subsequent analysis by Rothery and Stenglin of the role of evaluation in secondary school English essays (� QUOTE "Rothery and Stenglin in press"� ADDIN ��� ADDIN �� �Rothery and Stenglin in press�). (For a review see � QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997�: 24-26). Appreciation encompasses values which fall under the general heading of aesthetics, as well as a non-aesthetic category of ‘social valuation’ which includes meanings such as significant and harmful. Appreciation can be thought of as the system by which human feelings, either positive or negative, towards products, processes and entities are institutionalised as a set of evaluations. Thus, whereas judgement evaluates human behaviours, appreciation typically evaluates texts, more abstract constructs such as plans and policies, as well as manufactured and natural objects. Humans may also be evaluated by means of appreciation, rather than judgement, when viewed more as entities than as participants who behave ( thus, a beautiful woman, a key figure.

Rothery and Stenglin (in press� QUOTE "Rothery and Stenglin in press"� ADDIN ��� ADDIN �� �Rothery and Stenglin in press�) propose three subcategories under which appreciations may be grouped: reaction, composition and valuation. According to Rothery & Stenglin, reaction is ‘interpersonally tuned. It describes the emotional impact of the work on the reader/listener/viewer.’ Thus, under reaction, the product/process is evaluated in terms of the impact it makes or its quality. For example:

reaction:impact:positive - arresting, stunning, dramatic,

reaction:impact:negative - dull, uninviting, monotonous,

reaction:quality:positive - lovely, splendid, attractive,

reaction:quality:negative - ugly, plain. 

Under composition, the product or process is evaluated according to its makeup, according to whether it conforms to various conventions of formal organisation. As Rothery and Stenglin state, ‘Composition is textually tuned. It describes the texture of a work in terms of its complexity or detail.’ For example: 

composition:balance:positive - unified, symmetrical, harmonious,

composition:balance:negative - unbalanced, incomplete, discordant,

composition:complexity:positive - simple, intricate, precise,

composition:complexity:negative - convoluted, simplistic.

Under the subcategory of ‘social value’, the product or process is evaluated according to various social conventions. This domain is very closely tied to field in that the social valuation of one field will not be applicable or relevant in another. Thus we would expect that the set of social values which have currency in, for example, the visual arts, might not have extensive application in the world of politics. The key values for the media texts under consideration were those of social significance or salience (whether the phenomenon was important, noteworthy, significant, crucial etc) and of harm (whether the phenomenon was damaging, dangerous, unhealthy etc).

In the next chapter I will explore more fully the functionality of these various modes of evaluation – judgement, affect and appreciation– in the context of hard news reporting. I will offer further justification for grouping them together under the heading of attitude and a detailed account of how values from the three dimensions interact. 

II.3.(e).3.iv. Amplification/Graduation

In a previous section I introduced the semantic system which is to be labelled ‘graduation’. The description of this semantic domain builds on previous work by Martin in the semantics of what he has termed ‘amplification’ (� QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997�1997). Within amplification Martin distinguishes between explicit intensification and infused intensification. Explicit intensifications are grouped under three headings:

intensity – scalable lexical items such as adverbs which grade and intensify meanings (slightly, really, very)

enrich – repetition (again and again ) and a taboo set of meanings (fuck’n awful)

measure – measurements of number and extent both in substance, space and time (small, large; light, heavy; few, many; near, far; immediately, soon)

Infused intensification involves implicit values, where the sense of intensity is fused with an experiential value. This category will be discussed at length in the course of the discussion of force in following chapters where I propose a different set of valeur relationships for this semantic domain.

II.3.(e).4. Overview: the interpersonal semantics

The appraisal system thus includes the three sub-systems of attitude, engagement and graduation. This appraisal sub-system is one of a set of three broadly-based systems by which recent SFL theory models the totality of interpersonal semantics. The sub-systems which operate at this level, in addition to appraisal, are negotiation and involvement. I set out Martin’s account ((� QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997�1997) of these resources, below.

Negotiation is concerned with speech functions – with whether, on the one hand, the utterance is concerned with information or with influencing/controlling behaviour (goods-&-services in Halliday 1985/1994) and, on the other hand, with whether the utterance involves a demand or an offer. It is also concerned with turn taking, with the interacts by which conversational texts proceed. Obviously only those parts of negotiation which apply to monologic texts will be relevant to the present discussion. The consequences for interpersonal positioning of the distinction between information and good-&-services will be explored at some length in later chapters. The distinction will be shown to be significant for the constitution of one key interpersonal style operating within journalism, that associated most typically with ‘hard news’ reporting. 

Involvement has obvious significance for solidarity. It is concerned with meanings by which interlocutors code social closeness arising either from intimacy or from their shared membership in some distinct, non vernacularly-determined discourse community. Issues of involvement do arise for media texts – certain texts do construe different degrees of intimacy, and knowledge of specialist lexis is assumed, for example, on the sports and the finance pages. An involvement analysis, however, was not required for the purposes of the current project and therefore was not included in the discussion. A comprehensive account of the textuality of journalistic texts would, nevertheless, need to consider the semantics of involvement. Certainly a more comprehensive account of the way that media discourse acts to incorporate and hence to ‘mediatise’ a range of specialist discourses would need to attend to this semantic space. (For an extended discussion of this issue see � QUOTE "Fairclough 1995"� ADDIN ��� ADDIN �� �Fairclough 1995�) .

Together these three systems – negotiation, appraisal and involvement – provide the discourse semantic resources by which the Tenor variables of power and solidarity are realised. The system, following Martin, is set out in Table 1 below. Implications for the lexicogrammar and phonology are included.

II.3.(f). Interpersonal styles: voice theory

II.3.(f).1. The DSP Media Literacy report

The thesis sets out a theory of what will be termed ‘journalistic voice’. In this it is concerned with various patterns of preference for values from the appraisal system which can be observed across groupings of texts. It pays particular attention to the pattern of discourse-semantic preferences which constitute what will be termed ‘reporter voice’, the interpersonal mode most typically associated with ‘hard news’ reporting. The theory of journalistic voice was first set out in the DSP Media Literacy Report, cited above. The current work is firmly grounded in that theory and I will accordingly summarise the DSP materials in the following sections. I will also briefly review several subsequent applications of voice theory to discourses other than the media. While the current work is grounded in the DSP work, it also acts to develop, refine and in some cases revise those initial descriptions. Although the original accounts of voice were based on analyses of a large number of texts, those analyses were relatively informal. The current work, therefore, seeks to lend further empirical support to the original formulations by testing them against a detailed and systematic analysis of a database of 22 media items. Although the current work very largely confirms the original findings, it does also identify points where the original theory needs either adjustment or further elaboration.
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��Table � SEQ Table \* ARABIC �1�: Interpersonal resources (across strata) - after � QUOTE "Martin 1997"� ADDIN ��� ADDIN �� �Martin 1997�a: 21

In the Media Literacy report, Iedema, Feez and White, make a broad distinction between what they term an ‘objective’ and a ‘subjective’ journalistic voice. The ‘objective’ makes use of linguistic resources which signal ‘factuality’ – which exclude any overt commitment to ‘truth value’ and which allow for the authorial voice to remain absent from the surface of the text. As well, the ‘objective’ voice operates so as to assume certainty in its propositions. In contrast, ‘subjective’ voice texts use language which is explicitly interpretative, which signals doubt or certainty and which foregrounds the authorial voice. The authors note that the ‘objective’ voice, termed ‘reporter voice’, is typically associated with ‘hard news’ reporting. In contrast, ‘subjective’ voice, termed ‘writer voice’, typically associates with commentaries, opinion pieces and analytical features.

The current work extensively develops this account by replacing the idea of an ‘objective’ voice with the notion of a strategy of tactical impersonalisation which will be shown to underlie the distinctive rhetorical properties of ‘hard news’ reporting.

Iedema, Feez and White develop their characterisation of journalistic voice by reference to patterns of preferences for values of appraisal. They make a three way distinction based on preferences for values from within the system of judgement. They note that, in ‘reporter-voice’ texts (‘objective’ hard news reporting), there are no authorial values of inscribed judgement. Any explicit judgements that occur (as opposed to ideational tokens of judgement) are located in the quoted statements of outsides sources. Within the ‘subjective’ writer-voice texts, in contrast, the authorial voice is able to offer judgements on its own behalf. Within these ‘subjective’ texts, the authors note a further subdivision. In one grouping, the authorial voice has free access to all types of judgement – the author may makes judgements from across the five sub-categories (normality, capacity, tenacity, veracity and propriety). They term this ‘commentator voice’, since it is the style most typically associated with the commentaries of the opinion pages. In the other grouping, authorial access to inscribed judgement is more restricted. Here the authorial voice is restricted to the three values of inscribed social esteem (normality, capacity, tenacity) and does not have access to the two values of social sanction (veracity and propriety). That is to say, any values of explicit social sanction in the text are confined to the quoted statements of outside sources. They term this ‘correspondent voice’, since this is the style most often associated with the features and analysis pieces of rounds reporters, bureau chiefs and other ‘correspondents’. The system is set out below.

�

Figure � SEQ Figure \* ARABIC �4�: DSP Media Literacy report system of journalistic voice (after � QUOTE "Iedema et al. 1994: 212"� ADDIN ��� ADDIN �� �Iedema et al. 1994: 212�)

The Media Literacy report notes some additional semantic preferences associated with these three voices. The authors observe, for example, that there is a strong association between reporter voice and certain types of amplification. As well, they note that the reporter voice and the two writer voices divide with reference to causality. While the authorial voice in both commentator and correspondent-voice texts has access to resources for construing causality, this value is significantly more restricted within reporter-voice texts. That is, the author in reporter-voice text is significantly less likely to make assessments of cause and effect. They also note an important distinction between voices in terms of modulated commands (modals of obligation and agnate structures.) They observe that it is only the commentator-voice author who can offer such meanings – any such commands in correspondent and reporter-voice texts are confined to the quoted statements of outside sources. The elaborated system is set out below.

�

Figure � SEQ Figure \* ARABIC �5�: DSP Media Literacy report - elaborated system of journalistic voice (after � QUOTE "Iedema et al. 1994: 224"� ADDIN ��� ADDIN �� �Iedema et al. 1994: 224�)

II.3.(f).2. Voice – beyond media discourse

The DSP Media Literacy report developed a system of voice directed at explaining the rhetorical functionality of different types of media text. The underlying principles of this type of voice analysis, however, have general application for any textual analysis concerned with patterns of social evaluation. In the case of the media, it was values of judgement which proved to be important in identifying different rhetorical tendencies among the texts. In other contexts, it is likely that different or additional values will be implicated in such rhetorical tendencies. Several studies subsequent to the Media Literacy report have demonstrated this type of appraisal analysis in action. 

Coffin (� QUOTE "Coffin 1997"� ADDIN ��� ADDIN �� �Coffin 1997�1997), for example, applies an appraisal analysis to exploring the role of social evaluation and inter-subjective positioning in secondary school history texts. She discovers a consistent pattern of preference for judgement values within a common history-curriculum text type, those which are organised around a Record of Events (a narrative account of certain unfolding events) and a concluding Deduction stage in which conclusions are drawn and judgements passed on those events. She finds that it is typical for the Record of Events to establish a clearly different voice from that of the Deduction. In the Record of Events it is common for the author to avoid any explicit (inscribed) judgement but, nevertheless, to strategically include tokens by which judgements are implied (though not explicitly stated by the author). The Record of Events is thus conducted in a voice analogous to that of Reporter Voice in the media. In the Deduction, however, the author shifts to a voice analogous to that of Commentator Voice, offering direct, explicit judgements, of both social sanction (veracity, propriety) and social esteem (normality, capacity, tenacity). Tellingly, these explicit judgements in the Deduction echo or pick up the judgements which were implicitly or indirectly indicated in the Record of events by ideationalised tokens of judgement. Coffin argues that the shift in voice is strategic. The Record of Events simply presents the ‘facts’ but in such a way that those ‘facts’ are coloured with respect to underlying values of judgement. When the text shifts voice and the author offers explicit social evaluation, the way has been prepared rhetorically. The author appears to simply enunciate evaluations which are already present. As Coffin states,

It is this delicate interplay of interpersonal [inscribed judgement] and ideational meaning [tokens of judgement] at the level of discourse semantics which serves to construct the record of the past which appears objective, factual and logical but which, in fact, constructs a particular and therefor subjective perspective or interpretation. (� QUOTE "Coffin 1997: 208"� ADDIN ��� ADDIN �� �Coffin 1997: 208�)

In Analysing Casual Conversation, Eggins & Slade (� QUOTE "Eggins and Slade 1997"� ADDIN ��� ADDIN �� �Eggins and Slade 1997�1997) apply a voice analysis to comparing the conversation modes of various participants in informal conversational exchanges. In the analysis of one conversation, for example, they find a correlation between levels of dominance and expressiveness of speakers, and use of appraisal values. The participants who speak most freely and who most actively direct the flow of the conversation make greater use of appraisal values generally. As well, they find that the different conversational styles of speakers relate to their preferences for appraisal values. Thus they find one speaker favouring amplification and judgement, and especially social esteem, and making very few expressions of appreciation and affect. This is constitutive of a voice which is assertively and forthrightly concerned with social norms of behaviour. In contrast, another speaker makes extensive use of affect and appreciation, but little use of judgement. He thereby buys out, so to speak, of any normative assessment of others’ behaviour, confining himself to the direct subjectivity of emotional reaction and the more objectified positioning associated with appreciation.

Rothery & Stenglin (press in in press) apply a voice analysis to discovering which interpersonal styles will score well in secondary school English essay writing exercises. By analysing examples of student writing which received high marks, they establish that teachers prefer texts which make prominent use of both explicit judgement and amplification. Of the prominent use of amplification, they state,

At first sight the extent of these choices is unexpected. The reader is not immediately conscious of the significant role they have in the interpretation in building a strong case for the writer’s character appraisals. This finding highlights the value of an SFL analysis because it reveals trends which otherwise may go unnoticed. (Rothery & Stenglin in press: 16)

They also note with interest the very low use of values of appreciation. They suggest that this may be surprising, given that the essay question asked students to evaluate a literary text in aesthetic, literary-critical terms, a task for which values of appreciation might have seemed eminently suited. They conclude that the judgement-oriented voice of this type of essay is in keeping with other findings which demonstrate that ‘English [in Australia] as a school subject is primarily about apprenticing students into cultural values and a socioculturally determined ethical system of behaviour.’ (p.16)

II.4. Textual architectures – principles of textual organisation

II.4.(a). Constituting the text – cohesion and coherence

II.4.(a).1. Overview

In this section I turn from issues associated with the interpersonal styles of news reporting to those associated with its constitution as a unit of text. Here, I am concerned with two parameters of textuality, what Halliday & Hasan (� QUOTE "Halliday and Hasan 1976"� ADDIN ��� ADDIN �� �Halliday and Hasan 1976�1976) have termed textual structure and textual cohesion. Under textual structure we are concerned with the constituent parts of a text and how they fit together to form a textual whole, or, as Halliday & Hasan state, we are concerned with how ‘the presence of certain elements in a certain order’ (p. 327) acts to constitute a distinctive, conventionalised pattern of organisation. Under cohesion, we are concerned with the properties of sentences by which they are felt to cohere into a semantic unit. 

Aspects of both textual cohesion and textual structure will be important for my description of the rhetorical properties of modern news reporting. My exploration of the genre status of the news report, for example, will rely in part on an analysis of its cohesive properties, on the nature of the ties by which relationships of inter-dependence are established across a text. The particular pattern of cohesive ties operating in news items will be shown to contribute to the news item’s ultimate rhetorical potential. Structural patterns of organisation will be of equal importance. In the next several sections, I review the literature relevant in this context.

II.4.(a).2. Halliday & Hasan: cohesion and the texture of discourse

Halliday & Hasan (� QUOTE "Halliday and Hasan 1976"� ADDIN ��� ADDIN �� �Halliday and Hasan 1976�1976) and Hasan (� QUOTE "Hasan 1985"� ADDIN ��� ADDIN �� �Hasan 1985�1985) develop an account of what they term the ‘texture’ of discourse. They contend that the sense of cohesion obtaining within a text derives from the operation of ties which bind elements across sentence boundaries. These ties are of a semantic nature. They are relationships of meaning between elements which are thereby mutually determining – the interpretation of one element relies on the interpretation of the other.

In Cohesion in English, Halliday and Hasan (1976) organise the ties into three broad semantic categories:

continuity of lexicogrammatical meaning – substitution, ellipses, lexical cohesion (lexical repetition, synonyms, superordinates, general terms, collocates),

continuity of reference meaning (elements reference the same item in the context of situation),

semantic connection with the preceding text through conjunctive relationships (additive, adversative, causal, temporal),

(1976: 322-323).

In Language, context and text: Aspect of language in a social-semiotic perspective, Hasan, confines her focus to the first two categories. She develops the following three-way taxonomy:

co-referentiality – elements reference the same item in the context of situation,

co-classification – the two elements linked by the tie belong to the identical class (eg substitution),

co-extension – the two elements belong in some way to the same semantic field (synonymy, hyponymy, antonymy etc).

Ties of these various types act, in their minimal functionality, to establish points of connection and hence cohesion between at least two sentences within a text and, in their maximal functionality, to establish extended chains of semantic connection which operate across spans of text. Hasan argues that a particular pattern of chaining is typical of cohesive texts – the chains intersect so that ‘at least two members of one chain … stand in the same relation to two members of another chain’ (� QUOTE "Hasan 1985"� ADDIN ��� ADDIN �� �Hasan 1985�1985: 91).

Of most significance for the current context is the authors’ contention that the number of ties and the nature of the ties operating in a text play a part in determining its communicative properties. Thus different genres and different registers will typically demonstrate different ‘textures’, in Halliday and Hasan’s sense, in that they feature different types and patterns of cohesive ties. Certain distinctive properties of the ‘texture’ of the news report will be demonstrated in chapter 5.

II.4.(a).3. Hoey: lexical chains

Hoey (� QUOTE "Hoey 1991"� ADDIN ��� ADDIN �� �Hoey 1991�1991) has developed cohesion analysis, and specifically lexical chain analysis, to the point where it can be used to identify major transition points in text structure, to identify which sentences are central to a text’s informational content and which peripheral, and to show that there can be strong semantic bonds between pairs of sentences, even when those sentences are separated by significant spans of intervening text.

Hoey’s work has specific application for the current work in that I have applied its findings and methodologies to a close analysis of the patterns of lexis in news reporting texts. My purposes were both general and specific – generally to discover the cohesive properties of these texts, specifically to investigate what these patterns might reveal about certain crucial structural properties of the news item. I was particularly interested in exploring what patterns of cohesion might reveal about the relationship between the opening headline plus lead and the body of the text. I therefore set out the key elements of Hoey’s approach and methodology in so far as these are relevant for the current context, as well as indicating a couple of points where I have extended the methodology in order to match it to my current purposes. 

In Patterns of Lexis in Text, Hoey is interested in developing a system which can enable automatic, computer-based abridgments of texts. He shows how a relatively mechanical mapping of patterns of lexis can be used to identify certain ‘marginal’ sentences which can be removed entirely from the text without damaging its overall sense or coherence. This identification of what is ‘marginal’ to the text versus what is ‘central’ to the text was to prove vital for my analytical purposes.

Hoey’s method involves checking every lexical (as opposed to grammatical) item in every sentence against every other lexical item in the text to ascertain whether items are connected by reference, repetition or synonymy (and some other relations which Hoey includes by means of his category of ‘paraphrase’). Each such connection is recorded in a map of lexical and reference links. From this it is possible to calculate, for example, the number of such links any sentence makes with any other sentence or to count the total number of links any one sentence enters into with the rest of the text. An example analysis of three sentences from a news report of a hurricane is set out below.

�

Sentence 1 and sentence 2, for example, are connected by two links: by co-reference (and repetition) between ‘Andrew’ and ‘Andrew’; synonymy� between ‘shattered’ ‘lashed’ and ‘smashed’. In the second instance, following Hoey’s methodology, only one link is recorded, since the two words in sentence 2 - ‘shattered’, ‘lashed’ - connect with only one word in sentence 1 – ‘smashed’.. (Hoey’s point here is that once the semantic connection has been made, the additional word or words on the many side of the one-to-many link confirm the original link but does not create additional, separate links.) Sentences 1 and 4 are connected by three links: ‘at least’ <-> ‘at least’; ‘people’ <-> people; ‘dead’ (‘deaths’)� <-> ‘dead’. Sentences 2 and 4 are connected by one link: ‘trees’ <-> ‘tree’.

Accordingly the following grid would represent the patterns of linkage.

�S1�S2���S2�2�����S4�3�1��						

	number of links between S2 and S1						

	number of links between S4 and S2

	number of links between S4 and S1

The key assumptions of Hoey’s method, from the perspective of the current work, are:

when two sentences enter into a significant number of links they must be seen as in some way semantically and functionally integrated, regardless of whether they are adjacent or at some distance from each other in the text. The bonded pair are seen as interacting semantically, with the latter recalling or relying on the former. The more links between the sentences, the more thorough that integration.

the centrality or marginality of a sentence is determined by the total number of links it enters into.

Perhaps most tellingly for the analysis of news items, Hoey concludes that bonded pairs, separated by whatever distance, enter into the sort of functional relationships previously seen as operating between adjacent clauses or clause complexes. As Hoey states, 

...we shall have to posit [another] kind of organising relation [for text], that holding between single sentences at distance from each other and not explicable in terms of, or subsumable within, the larger organisation of the text. These relations have all the properties of adjacent clause relations, but cannot be explained straightforwardly in terms of the reader’s linear interaction with the text’ (� QUOTE "Hoey 1991"� ADDIN ��� ADDIN �� �Hoey 1991�: 126).

Thus, with the mini analysis of the hurricane text, it can be seen that it is the sentences at the greatest distance - S4 and S1 - which are most tightly integrated due to their 3 links. Alternatively, with only one link, S4 and S2 would appear to have only minimal, possibly insignificant integration. As well, S1 is the most central sentence since it is involved with 5 out of a total of 6 links for the mini text. S2, by contrast, is the least central with involvement in only 3 out of the 6 links.

For reasons which he acknowledges are practical rather than theoretical, Hoey confines himself essentially to the relations of repetition, antonymy and synonymy, although his category of ‘complex paraphrase’ goes beyond what is normally thought of as synonymy to include such pairs as author and writings, drug and tranquillised and teacher and instruction. I have chosen to cast my semantic net somewhat more widely and to include some additional lexical relationships. This follows naturally from the purposes of the current project. Hoey is seeking a system capable of automatically editing and abridging texts, while I am seeking to map the patterns of lexis within news texts as comprehensively as possible. Hoey acknowledges that there are strong lexical links between, for example, carol and Christmas or sickness and doctor but decides that it is ‘safer’ to exclude these at this stage of his research. Obviously, an analysis which seeks a comprehensive mapping of lexical relations will need to deal with these. (These items, of course, are all collocationally linked – they are associated through patterns of collocational proximity.)

As a consequence, in the analysis set out in chapter 5, I have included the relations of meronomy and hyponymy – two widely recognised lexical categories (see, for example, � QUOTE "Lyons 1977"� ADDIN ��� ADDIN �� �Lyons 1977� and � QUOTE "Martin 1992"� ADDIN ��� ADDIN �� �Martin 1992�) – as well as some additional relationships which follow from Mul’cuk’s work on semantic networks and set out in his ‘explanatory combinatorial dictionary’ (� QUOTE "Mel'cuk 1988"� ADDIN ��� ADDIN �� �Mel'cuk 1988�: 41-74), and also from Martin’s formulation of the notion of ‘nuclear relations’ and of ‘expectancy relations’ set up by activity sequences (� QUOTE "Martin 1992"� ADDIN ��� ADDIN �� �Martin 1992�: 309-321). In general, I am concerned to identify relationships which would be functional in an extended textual context, and which would operate to integrate sentences even when they were some distance apart. Mel’cuk lists a number of transitivity based relations, relations based on the conventionalised association between certain participants and processes. There is, for example, a demonstrable semantic connection between to kill and what Mel’cuk terms the ‘standard agents’ of killing such as murderer and assassin. This explains why, for example, ‘assassin’ can be construed as ‘given’, as already included in the semantic space in the following,

The Sri Lankan Opposition leader has been killed in a massive bomb blast at a campaign rally in the nation’s capital. The assassin is believed to have been a Tamil Tiger suicide bomber who perished along with more than 50 others when the bomb was detonated just as the rally was coming to a close.

I have included the following transitivity and activity-sequence based relationships in my analysis:

standard agent: murderer - to shoot dead; conspirator - plot

standard medium: gun - to fire; rocket - launch; crime - to investigate 

standard means/instrument: poison - to murder; weapon - to attack; weapon - assailant

standard location: the beach - to go surfing; jury - courtroom

standard result: skills - to train; fatalities - bombing; damage - earthquake

The findings of the application of Hoey’s method cohesion analysis will be set out in detail in chapter 5.

II.4.(b). Genre Analysis: mapping textual structure

II.4.(b).1. Overview

Under the heading of genre, we are concerned with what Halliday & Hasan, cited above, term structure. We are concerned with mapping the way constituent parts fit together to form a functional unity. In the following, I will briefly review the most influential approaches to modelling these structural principles. I explore the various frameworks for identifying structural constituents and locating the various patterns of structure within taxonomies of genre types.

II.4.(b).2. Approaches to genre 

There is a long-standing tradition within the literature by which texts are classified according to some central communicative purpose or function. Thus Adam identifies the five broad genre categories of ‘story’, ‘description’, ‘argumentation’, ‘explanation’ and ‘dialogue’ (� QUOTE "Adam 1992"� ADDIN ��� ADDIN �� �Adam 1992�) and Kinneavy the four categories of ‘expressive’, ‘persuasive’, ‘literary’ and ‘referential’ (� QUOTE "Kinneavy 1971"� ADDIN ��� ADDIN �� �Kinneavy 1971�). Within SFL, in contrast, taxonomies are more directly responsive to patterns observed at the level of the discourse semantics. SFL taxonomies thus characterise text types according to the particular context of situation realised through particular configurations of values of ideational, interpersonal and textual meaning. I will explore the SFL approach in more detail below. 

The two broad genre types of interest in the current context are those concerned with some manner of story telling, and those cconcerned with argument or persuasion. I will explore the literature associated with both categories in turn.

II.4.(b).3. Story genres

II.4.(b).3.i. The nature of story telling

Providing an entirely adequate definition/description of the story genre has often proved problematic. (See � QUOTE "Toolan 1988"� ADDIN ��� ADDIN �� �Toolan 1988� for a discussion of the difficulties in defining story telling.) The discussion below and in chapter 5 will provide some suggestions as to how such a definition might proceed. Much of the text linguistic analysis of story telling has focussed on one sub-type, the so-called ‘narrative’ (not to be confused with the very general use of the term to reference all story telling) which is the story type most typically associated with folk tales and other fictional texts. (See, for example, � QUOTE "Todorov 1966"� ADDIN ��� ADDIN �� �Todorov 1966�, � QUOTE "Labov and Waletzky 1967"� ADDIN ��� ADDIN �� �Labov and Waletzky 1967�, � QUOTE "Propp 1968"� ADDIN ��� ADDIN �� �Propp 1968� and � QUOTE "Adam 1992"� ADDIN ��� ADDIN �� �Adam 1992�.)  As will be demonstrated below, there are a number of sub-types of story telling text, beyond this traditional ‘narrative’.

II.4.(b).3.ii. Aristotle

Theories of story telling in the Western tradition have their origins in Aristotle’s Poetics. Aristotle, of course, established the analytical principles by which a text is broken down into stages and structure is defined by the ordering of those stages. Thus, for Aristotle, a story must be organised as ‘beginning’, ‘middle’ and ‘end’ where the beginning, for example, 

‘is that which does not necessarily follow on something else but after it something else naturally is or happens’ and where these parts fit together so that ‘if one of them is displaced or removed, the whole will be loosened or dislocated ( because if you can remove or suppress something then it can’t be part of the whole’ (� QUOTE "Aristotle 1970"� ADDIN ��� ADDIN �� �Aristotle 1970�: 30).

For Aristotle, this ordering provides for a sense of directionality or teleology in the unfolding text. Thus the movement between stages entails a directed movement from the opening stage to a point of textual completion or closure. Each of the stages builds on what comes immediately before and conditions what follows, as the text moves towards its end point of climax or closure. 

II.4.(b).3.iii. Narratology

At its simplest formulation, the story is said to be constituted by the representation of an activity sequence, which is defined as a logically or causally motivated, non-random succession constituting an actional unity. (See � QUOTE "Toolan 1988"� ADDIN ��� ADDIN �� �Toolan 1988�: 7 for an exploration of ‘non-randomness’ and the activity sequence.) Thus Bremond states,

All stories consist of a discourse involving a succession of events with a human basis and which are unified as one action. Where there is no succession there is no story... (� QUOTE "Bremond 1966"� ADDIN ��� ADDIN �� �Bremond 1966�: 62, my translation)

Descriptions of story telling have proliferated under the discipline of narratology which, according to Adam (� QUOTE "Adam 1985"� ADDIN ��� ADDIN �� �Adam 1985�1985: 3) has its origins in an edition of the journal Communications, in 1966. Propp’s account of the ‘morphology’ of the Russian fairy tale is foundational to the discipline (� QUOTE "Propp 1968"� ADDIN ��� ADDIN �� �Propp 1968�1968). Propp demonstrated that it was possible to generalise across the apparent diversity of individual texts by discovering a set of recurrent functions or motifs of plot development which provide the building blocks out of which fairy stories are consistently constructed. 

For the European narratological tradition, the essential ingredient of story telling is typically the movement between states of equilibrium and disequilibrium. As Todorov states, 

An ideal narrative begins with a stable situation which some sort of force comes to disrupt. From this results a state of imbalance. Then by the action of another force, directed in the opposition direction, the equilibrium is restored; this second state of stability is similar to the first but the two are never identical. (� QUOTE "Todorov 1973: 82"� ADDIN ��� ADDIN �� �Todorov 1973: 82�, my translation�).

Perhaps the most influential model of constituency of story telling texts is that provided by  Labov and Waletzky (1967) and Labov’s (� QUOTE "Labov 1972"� ADDIN ��� ADDIN �� �Labov 1972�1972) account of ‘narratives of personal experience’. Labov defines narrative as ‘one method of recapitulating past experience by matching the verbal sequence of clauses to the sequence of events (it is inferred) actually occurred’ (p.359). He identifies the following building blocks as constitutive of the narrative:

Abstract – encapsulating or summarising the whole story.

Orientation – locating events in time and space, introducing main participants.

Complicating Action – introduces the threatening, disruptive action.

Evaluation – indicates why the story has been told, its point (may be dispersed across the text, see discussion of intensity above).

Result/Resolution – the challenge introduced in the Complicating Action is addressed and overcome.

Coda – provides general view of the action, returns the account to the here and now.

II.4.(b).3.iv. Hasan: Generic Structure Potential

Hasan provides an account of the textual structure of story telling, in ‘The Nursery Tale as Genre’ (� QUOTE "Hasan 1996"� ADDIN ��� ADDIN �� �Hasan 1996�1996), which relies on her theory of Generic Structure Potential. I will briefly review the theory below.

The crucial assumption underlying Hasan’s account is that texture structure is determined by the properties of the context of situation. That is to say, specific configurations of field, tenor and mode (what Hasan terms Contextual Configurations) determine how the text will be constituted in terms of unfolding stages. More specifically, these Contextual Configurations determine:

what elements must occur,

what element may occur,

what arrangements of elements are obligatory,

what arrangements of elements optional,

how often elements may occur.

By observing this range of specifications, it is possible to describe what Hasan terms the Generic Structure Potential of a given Contextual Configuration. A particular Generic Structure Potential specifies the structural possibilities for a particular genre, what elements must occur, what may occur and in what possible orderings. Thus individual texts can be said to be members of a particular genre when their structure is compatible with one of the possibilities specified by the Generic Structure Potential. Individual texts instantiate possibilities specified by the Generic Structure Potential. 

Hasan supplies the following Generic Structure Potential for nursery tales.

�

This indicates that the tale

necessarily includes an Initiating Event, a Sequent Event and a Final Event, which must occur in that order (specified by the ^)

optionally includes a Placement, a Finale and a Moral (elements in round brackets are optional) – the Finale and Morale may alternate as to position (indicated by the *)

may contain a Placement which, if present, must either precede the Initiating Event or be interspersed with it (indicated by square brackets)

contains a Sequent Event which may be repeated (the arrow)

The model, therefore, is substantially more complex than that of Labov – it provides a principled description of the diversity possible within texts of the same genre. Nevertheless, in the context of the current work, it operates, like Labov and Propp, for example, to decompose the text into individual, distinct chunks which serve specific functions and which are located sequentially on a semantic pathway towards some point of textual completion.

II.4.(b).3.v. Further SFL perspectives on story telling

A strand of narrative analysis within SFL (sometimes known as the ‘Sydney genre school’ – � QUOTE "Freedman and Medway 1994"� ADDIN ��� ADDIN �� �Freedman and Medway 1994�) has pursued an analytical approach more akin to Labov than to Hasan. It has essentially adopted Labov & Waletzky’s model of the narrative of personal experience (though rejecting their notion of Evaluation as a constituent rather than an interpersonal prosody), but has departed from Labov & Waletzky and Lobov in identifying sub-types of genre additional to that of narratives of personal experience. 

Plum’s work (� QUOTE "Plum 1988"� ADDIN ��� ADDIN �� �Plum 1988�1988, � QUOTE "Martin and Plum 1997"� ADDIN ��� ADDIN �� �Martin and Plum 1997�), for example, has been highly influential in describing a set of narrative sub-genres which include, by way of example,

the ‘exemplum’ – a text type in which an appropriate incident is recounted in order to explicitly make a moral point (exemplified by traditional fables such as ‘The Hare and the Tortoise’),

the ‘anecdote’ – typically a humorous account designed to trigger a shared emotional reaction from audience members,

the recount – organised around a relatively direct setting out of some activity sequence.

In this, the Sydney genre school departs from more traditional narratological approaches, where there is a strong tendency to construe all story-telling in terms of the textual dynamic identified in Labov’s work on narratives of personal experience. But these additional sub-genres identified by Plum do not necessarily feature the redressive movement from disequilibrium to equilibrium which is so central to the traditional ‘narratives’ of Western myths and folk tales.

II.4.(b).4. Applied Linguistic perspectives

A large body of genre studies literature has built up around applied linguistic approaches to genre. (For an overview of the literature see � QUOTE "Bhatia 1993"� ADDIN ��� ADDIN �� �Bhatia 1993� or � QUOTE "Freedman and Medway 1994"� ADDIN ��� ADDIN �� �Freedman and Medway 1994�. For a widely influential approach to genre within applied linguistic contexts, see � QUOTE "Swales 1990"� ADDIN ��� ADDIN �� �Swales 1990�.) The literature does not have specific application to the current context in that it usually does not address itself to media genres, though Bhatia (1993), for example, does explore features of the style and structure of media discourse in the context of applied linguistics applications of media texts. There is, however, one obvious point of connection with the current context. As indicated in chapter 1, a sub-set of the news items under consideration is grounded in the controversial pronouncements of newsworthy sources. This sub-category will be termed ‘issues reports’. Through these issues reports, there is an obvious connection with genre studies of argument and persuasion, since the newsworthy pronouncements are typically in some sense argumentative and are often part of longer persuasive texts (eg public addresses, political speeches). Argument or persuasion is, of course, a central concern of the applied linguistics literature with its various interests in student essay writing, academic journal articles, legal discourse, and so on. 

The applied linguistic work has been important in emphasising the social context of genre, the fact that texts are constructed and interpreted within particular contexts of culture, what Swales terms ‘discourse communities’ (1990: 3). The practical orientation of the applied linguistics literature has also led to an emphasis on understanding the functionality of genre, on accounting for properties of genres in terms of the broad rhetorical objectives they serve. (See, for example, Bhatia: 10-12.) The SFL approach adopted for the current work is, of course, entirely compatible with these concerns, based, as it is, on a social theory of language where linguistic phenomena are explained in terms of social context and rhetorical functionality.

The textual analyses on which applied linguistic approaches rely are formulated essentially in the same terms as those applied within the various schools of story-telling analysis. The text is decomposed into a linear sequence of multivariate constituents, each of which is identified by reference to its perceived communicative functionality. Thus Swales (� QUOTE "Swales 1981"� ADDIN ��� ADDIN �� �Swales 1981�1981) analyses academic article introductions as consisting of the following four moves:

Establishing the research field

Summarising previous research

Preparing for present research

Introducing the present research

In some cases, the applied linguistic research is narrowly targeted, seeking to explicate genre staging with reference to the local concerns of the particular discourse in question. In other contexts, descriptions seek to provide somewhat broader, more generalisable accounts of generic staging and functionality. Here Winter’s notion (see � QUOTE "Hoey 1994"� ADDIN ��� ADDIN �� �Hoey 1994�) of problem-solution as a text structuring principle has been influential. In a similar vein is Bhatia’s (� QUOTE "Bhatia 1993"� ADDIN ��� ADDIN �� �Bhatia 1993�1993: 165) analysis of a structure found commonly in persuasive academic writing:

Presenting the case 

Offering the argument

Reaching the verdict

Recommending action

It is of interest in the current context that Bhatia suggests this structure of argumentation also operates in media editorials.

Analyses within the so-called Sydney genre school literature have also been directed to discovering more general schemes of functional staging in persuasive texts. The literature here has identified several sub-types of persuasive texts, with differences turning on factors such as the location in the text of the primary thesis or contention, the manner in which conflicting positions are dealt with, and so on. (See, for example, � QUOTE "Callaghan and Rothery 1988"� ADDIN ��� ADDIN �� �Callaghan and Rothery 1988�, � QUOTE "Callaghan 1989"� ADDIN ��� ADDIN �� �Callaghan 1989�.)  Thus, the argument sub-type which, within the Sydney genre school literature is labelled ‘Exposition’, will be analysed as constituted of the following ordering:

a Thesis, the stage which sets out the primary argument or position of the text, 

a series of supporting Arguments, 

textual closure supplied by a Reiteration stage in which the original, central thesis is restated. 

(See, for example, � QUOTE "Callaghan and Rothery 1988"� ADDIN ��� ADDIN �� �Callaghan and Rothery 1988� or � QUOTE "Martin to appear"� ADDIN ��� ADDIN �� �Martin to appear� .)

Such an analysis is illustrated by the treatment, in Figure 6, below of an upper Primary School ‘Exposition’ from Callaghan’s A Brief Introduction to Genre (1989: 21).

In chapter 6, I will explore issues related to argumentation in the context of what I term ‘issues reports’. I will suggest that these stories are not explicitly persuasive, in that they purport to document the arguments of others rather than actively advancing the author’s own position. (The degree to which the author’s voice is or isn’t distanced from that of the attributed material will be taken up at several points in later chapters.) There, these models of argumentation will be of importance in the context of exploring the ways in which the issues report recontextualises and reformulates the arguments of its attributed sources.

II.4.(b).5. Some Recent developments in SFL genre theory

Recently, Martin has developed the SFL-based genre analysis on several fronts. Two aspects are of primary importance to the current context:

his arguments for an approach which is more responsive to metafunctional diversity

his elaboration of a methodology for determining points of similarity and difference between different genres – what he terms ‘genre agnation’

I will explore these two aspects in turn.



�

Figure � SEQ Figure \* ARABIC �6�: Schematic staging analysis of a primary school argument text

As previewed above, under Martin’s model, genre maps the staged, goal-oriented social processes by which social contexts and ultimately the culture are constituted. Genre accounts for the recurrent patterns of unfolding configurations and re-configurations of register variables (shifting co-occurrence patterns of values of field, tenor and mode) by which social ends are pursued and achieved through language. Genre, thus, accounts for the dynamic reconfiguring of register variables typically associated with the unfolding of texts of a particular genre type (those associated with a particular social process). Those various reconfigurations constitute the phases or stages which are conventionally associated with a given text or genre type. Genre descriptions are sensitive to these various phases, providing an account of which phases are conventionally required and their possible orderings. (See, for example, Martin 1992: chapter 7.)

Martin argues, however, that there are dangers if genre analyses are limited to describing the particulate constituencies formed from these sequences of functional phases or stages. To avoid this, he proposes that genre analyses should be framed so as to be sensitive to modes of meaning making from across the three metafunctions identified by SFL – ideational, interpersonal and textual (� QUOTE "Martin 1992"� ADDIN ��� ADDIN �� �Martin 1992�1992: 546-560, � QUOTE "Martin 1996"� ADDIN ��� ADDIN �� �Martin 1996�1996). He argues that genre theory has tended to inherit from grammarians a bias for the experiential, to the extent that textual analyses have given preference to constituencies which are formulated in ways analogous to the terms in which experiential meanings are modelled at the level of the clause. As Martin observes, following Halliday (� QUOTE "Halliday 1978"� ADDIN ��� ADDIN �� �Halliday 1978�1978, 1979� QUOTE "Halliday 1979"� ADDIN ��� ADDIN �� �Halliday 1979�), experiential meanings are organised as particles, as distinct, independent entities – for example, Participants, Processes, Adjuncts, Epithets, Classifiers etc. Genre analyses, both within and without SFL, have tended, therefore, to adopt a particulate approach to modelling textual structuring, breaking texts down into discrete chunks, typically organised sequentially along a pathway towards some goal or point of textual completion. 

The other metafunctions, however, are not so organised. Interpersonal values operate prosodically, as non discrete realisations which smear across stretches of text, and textual meanings are cumulative or wave-like, providing for peaks of meaning at strategic points in the unfolding of the text. (See, once again � QUOTE "Halliday 1978"� ADDIN ��� ADDIN �� �Halliday 1978�,  1979� QUOTE "Halliday 1979"� ADDIN ��� ADDIN �� �Halliday 1979� and � QUOTE "Thibault 1987: 612"� ADDIN ��� ADDIN �� �Thibault 1987: 612��.)

Martin argues that there is value in looking beyond the particulate model of experiential meanings to possible models of textual meaning informed by these alternative modes of meaning. He has demonstrated this in several contexts. Firstly, for example, in exploring the problems that arise from Labov and Waletzky’s particulate approach to modelling interpersonal evaluation in narrative texts, he shows that such evaluation is frequently spread prosodically through the text and is not confined to a discrete stage, as Labov and Waletzky’s model suggests (� QUOTE "Martin 1992: 553-559"� ADDIN ��� ADDIN �� �Martin 1992: 553-559�). Elsewhere (� QUOTE "Martin 1995"� ADDIN ��� ADDIN �� �Martin 1995�b) he has demonstrated how cumulative or wave-like patterns may act to provide wide-scale structuring for texts. In particular, he shows how certain strategically located clauses (which he labels macro Themes) act in what he calls ‘a hierarchy of periodicity’� to predict subsequent choices of Theme across a span of text. Similarly, he shows how other strategically located clauses (labelled Macro New) act to summarise or review the choices of New across a span of prior text. Thus an important organising principle of text is provided by these different layers of textual waves. Theme and New within the clause provide for one smaller scale hierarchy of periodicity and Macro Theme and Macro New provide for a broader scale hierarchy. 

This functionally diversified approach to modelling textual structure will be applied to the news story and the discussion will demonstrate the explanatory benefits that such provides in discovering key prosodic and periodic patterns which act to structure news reporting textuality.

As indicated above, one of the primary motives for Martin’s stratified model of context is his concern to map the way genre structure involves patterns of co-occurrence of variables from across the various metafunctions. Genres, thus, are patterns of unfolding configurations of ideational, textual and interpersonal meanings. For Martin, therefore, it is natural that taxonomies of genres should be formulated with reference to these meanings – genres will be characterised by reference to the sets of meanings which they activate, from the choices available across the metafunctions. 

I will illustrate this approach briefly with reference to a small set of genres:

personal recount – texts with first person narrator, specific participants organised around sequence in time (typically produced in infant, lower primary school composition exercises, ‘My day at the zoo’)

historical recount – chronicling events over an extended period of time, written in third person with a mixture of specific (named individuals and places) and generic participants (social classes, professional groupings, nationalities etc, ‘The history of whaling’, ‘The industrialisation of Europe’)

description – in third person, about specific participants, mainly relational processes describing a static scene, a landscape, an object, not sequenced in time (scene setting in a novel, for example)

descriptive report – written in the third person about generic participants, relational processes for description and material processes for behaviour, not sequenced in time (scientific encyclopaedic entries, ‘What is a rainforest’, ‘The dolphin’, etc).

It is possible to characterise these genres by reference to a set of choices which reference various metafunctionally-determined meanings. The texts can be grouped, for example, by reference to whether they are activity focused or thing focused (whether they describe some chronologically unfolding sequence of events, or some atemporal state of affairs). Such a choice involves ideational meanings and hence is field oriented, since activities and things are phenomena which the language construes as properties of some external reality. The grouping would be as follows:

activity focussed: personal recounts, historical recounts

thing focussed: description, descriptive report

Equally, the texts might be grouped with reference to whether their participants are specific/instantial or generic. Such a choice involves textual meanings and hence is mode oriented. This follows on account of the role of the textual metafunction in relating the communication to its social context, in establishing modes of connection between the text and the social world. Thus it is a textual issue as to whether the text references individual participants or generic participants – it thereby establishes different modes of relationship with the social context.

Such an analysis enables us to understand both how register variables determine genre properties and how those variables may be diversely located across the metafunctions. The following table illustrates these metafunctional issues.

�

Figure � SEQ Figure \* ARABIC �7�: A typology of genres (after � QUOTE "Martin to appear"� ADDIN ��� ADDIN �� �Martin to appear�/a)

Such an analysis, clearly, is typological – it is ultimately based on the Saussurian notion of valeur. Choices are opposed categorically and in absolute terms – an item either is or isn’t a member of a particular category. The typology establishes relationships of absolute difference. It establishes, for example, precisely the terms on which one of the four categories listed above is different from the other three categories. Thus the historical recount is different from the personal recount textually, different from the descriptive report ideationally, and different from the description both textually and ideationally. (There are, of course, other dimensions of difference not included in this simplified model.)

This type of analysis is thus useful in clearly articulating points of difference. But as Martin argues (� QUOTE "Martin to appear"� ADDIN ��� ADDIN �� �Martin to appear�to appear/b), in the context of actual textual analysis, such an analysis needs to be accompanied by one which does not require such absolute and categorical boundaries of difference. Martin argues that a ‘topological’ approach (described previously in the chapter in section II.3.(b).6.) is needed to complement the typological. As we saw above, topologies map degrees of similarity rather than absolute boundaries of difference. Topologies locate items on gradients of similarity along various functional parameters. Such an approach is needed in this context because, in practice, texts are rather more mixed than the typological description allows. In the above account, for example, personal recounts are represented as activity rather than entity focussed. It is possible, however, that a personal recount of a trip to the zoo, for example, might pause midway to set out an extended description, for example, of one of the animal enclosures. In such a case, it would not be possible to classify the text as absolutely activity focused. The same sort of variability is possible, of course, across the various dimensions of metafunctional difference. A topology is equipped to map precisely this type of variation. It enables us to locate texts variably along various clines of similarity and difference. Such a topology is demonstrated below.

�

Figure � SEQ Figure \* ARABIC �8�: Topology of genres

Accordingly, what was previously construed in terms of opposition is reworked as a set of parameters which define a set of semantic regions. Items can be located within those regions so as to indicate parameters of difference and parameters of similarity.

Such a topological approach to genre agnation will be employed in chapter 5 in the context of exploring the status of the event-based news item as a story-telling genre.

II.5. Intertextuality and the social construction of discourse

II.5.(a). Bakhtin

The influence of Bakhtin (� QUOTE "Bakhtin 1973"� ADDIN ��� ADDIN �� �Bakhtin 1973�1973, � QUOTE "Bakhtin 1981"� ADDIN ��� ADDIN �� �Bakhtin 1981� 1981,� QUOTE "Bakhtin 1986"� ADDIN ��� ADDIN �� �Bakhtin 1986� 1986) upon the approach adopted in the current work has been indicated at several points in the previous discussion (sections II.3.(b).5, II.3.(b).6) . There are two closely related notions that are fundamental to the approach adopted here – intertextuality and dialogism. I have already discussed the notion of intertextuality at some length – the view that any text necessarily, assumes, references, and construes past texts. Under the notion of dialogism, essentially the same principle observed from a different perspective, individual utterances in texts are seen to derive their meaning and acquire ideological coloration by dint of  relationships with the set of more or less divergent utterances operational in the culture. By this, Bakhtin stresses that intertextual relationships are not confined to actual, extant texts. Rather, utterances enter into heteroglossic relationships with alternative utterances operational in the culture, not simply because they have been expressed in some other actual text, but because they might have been or might be expressed. The writer both reviews what has been said elsewhere but reviews what may be said, especially in response to her/his own utterances. 

…all real and integral understanding is actively responsive, and constitutes nothing other than the initial preparatory stage of a response (in whatever form it may be actualized). And the speaker himself is oriented precisely toward such an actively responsive understanding. He does not expect passive understanding that, so to speak, only duplicates his own idea in someone else's mind. Rather, he expects response, agreement, sympathy, objection, execution, and so forth (various speech genres presuppose various integral orientations and speech plans on the part of the speakers or writers). The desire to make one's speech understood is only an abstract aspect of the speaker's concrete and total speech plan. Moreover, any speaker is himself a respondent to a greater or lesser degree. He is not, after all, the first speaker, the one who disturbs the eternal silence of the universe. And he presupposes not only the existence of the language system he is using, but also the existence of preceding utterances—his own and others'—with which his given utterance enters into one kind of relation or another (builds on them, polemicizes with them, or simply presumes that they are already known to the listener). Any utterance is a link in a very complexly organized chain of other utterances. (� QUOTE "Bakhtin 1986"� ADDIN ��� ADDIN �� �Bakhtin 1986�1986: 69)

Accordingly, Bakhtin stresses that listeners, both present and potential, are an essential and active component of the communicative act. He warns against language theories which downgrade the listener to the role of passive observer and which assume that communication can be understood as a relationship between the speaker and their content or message. Thus he warns against theoretical formulations which assume, ‘The utterance is adequate to its object (i.e. the content of the uttered thought) and to the person who is pronouncing the utterance’. He warns against those who assume, ‘Language essentially needs only a speaker – one speaker – and an object for his speech.’ (� QUOTE "Bakhtin 1986"� ADDIN ��� ADDIN �� �Bakhtin 1986�1986: 67). 

I should, however, acknowledge a more general contribution by Bakhtin to the notions of textuality, genre and rhetorical potential adopted here. It is Bakhtin who insists that all linguistic phenomena can ultimately be understood, explained and characterised only in the context of the specific genre in which it operates.

A clear idea of the nature of the utterance in general and of the peculiarities of the various types of utterances [texts]� (primary and secondary), that is, of various speech genres, is necessary, we think, for research in any special [linguistic] area. To ignore the nature of the utterance or to fail to consider the peculiarities of generic subcategories of speech in any area of linguistic study leads to perfunctoriness and excessive abstractness, distorts the historicity of the research, and weakens the link between language and life. After all, language enters life through concrete utterances (which manifest language) and life enters language through concrete utterances as well. The utterance is an exceptionally important node of problems. We shall approach certain areas and problems of the science of language in this context. (1986: 63)

And Bakhtin’s view of genre (or speech genre) as determining and being determined by social conditions precisely parallels that developed under Martin’s theory of genre and a stratified context of situation. Thus, for Bakhtin, every text reflects the ‘specific conditions and goals of [the area of human activity in which it operates], not only through their content (thematic) and linguistic style, that is, the selection of the lexical, phraseological and grammatical resources of the language, but above all through their compositional structure. All three of these aspects – thematic content, style and compositional structure – are inseparably linked to the whole of the of the utterance and are equally determined by the specific nature of the particular sphere of communication. (1986: 60)

I have indicated in the previous chapter that I will locate contemporary journalistic textuality in a historical context in order to cast a stronger light on its distinguishing properties and to demonstrate more forcibly the socially conditioned nature of those properties. I note in this regard that Bakhtin also stresses the value of diachronic perspectives. 

…the process of the historical formation of [genres] shed light on the nature of the utterance [text] (and above all on the complex problem of the interrelations among language, ideology and world view). (1986: 62)

II.5.(b). Fairclough

Fairclough’s contribution to the framework adopted here has been signalled in the previous discussion (section II.3.(b).6.). I will discuss his contribution to media analyses more specifically below in connection with the literature which explores the rhetorical potential of news reporting (section II.6.(d).1.) and again at several points through the thesis. It is appropriate, nevertheless, to indicate at this point his contribution to the view of the social constitution of textuality which operates in the current work. Fairclough is influential in applying and hence foregrounding a key notion within SFL – language/genre/discourse enters into a dialectical relationship with the social context. The language is both shaped by social identities, relationships and systems of belief but also acts to construct these. Accordingly, language is in a position to both reproduce social structure but equally to transform it (for example, � QUOTE "Fairclough 1992: 63-73"� ADDIN ��� ADDIN �� �Fairclough 1992: 63-73�). This notion of a dialectical relationship is crucial. It emphasises that while language constitutes the social, it does so in particular, historical, material, economic and power-relational contexts. These contexts have been institutionalised through various conventionalised, recurrent social processes, through various modes of being and interacting. Thus the potential of language to reconstitute the social is conditioned by a history of the constitutive action of past language events. As Fairclough states, ‘Thus the discursive constitution of society does not emanate from a free play of ideas in other people’s heads but from a social practice which is firmly rooted in an orientation to the real, material social structures.’ (� QUOTE "Fairclough 1992"� ADDIN ��� ADDIN �� �Fairclough 1992�1992: 66). 

Fairclough’s notion of the ideological functionality of language underlies my formulation of rhetorical potential. My analysis of the recurrent properties of news reporting texts is motivated by a concern to discover the ways in which these might condition such texts, not simply to influence readerships, but to inscribe, either directly or indirectly, assumptions, beliefs and expectations about the social order. And, since the social order is structured via power relations and, specifically, the unequal distribution of power, then I am concerned with how the textual properties of news reporting discourse might position it with respect to the social distribution of power. Here I follow Fairclough in seeing language as ‘an ideological practice [which] constitutes, naturalizes, sustains and changes significations of the world from diverse positions in power relations.’ (1992: 67).

II.6. Media language

II.6.(a). Overview

There is a great diversity of literature devoted to exploring aspects of the style of media language. It applies the methodologies of various theoretical frameworks and is motivated by a diversity of objectives. Below I briefly exemplify the three most significant strands:

stylistic analysis which searches for features in the lexicogrammar, punctuation, graphology etc which might serve to distinguish news reporting from other styles of language.

sociolinguistic analyses which seek to discover reflexes of various social categories in the lexicogrammar and, in particular, to distinguish between different types of journalism on the basis of such reflexes.

rhetorical analyses, with objectives related to that of this thesis, which seek to discover the linguistic basis of various aspects of the communicative functionality of media texts.

II.6.(b). Stylistics

Crystal and Davy (� QUOTE "Crystal and Davy 1969"� ADDIN ��� ADDIN �� �Crystal and Davy 1969�1969) set out to determine whether there is any linguistic basis to the folk belief in ‘journalese’ as a distinct style of English. Confining themselves to the language of news reporting (as opposed to features, editorials, reviews etc), they conclude that ‘the concept of the “language of newspaper reporting” is not as meaningful as is generally assumed’ and that ‘[t]here is not one, but a number of “journaleses” (p.172). In analysing two articles drawn respectively from a tabloid and a broadsheet newspaper, they note various common lexicogrammatical features, of which I supply a sample below.

The texts make less frequent use of commas than would ‘normally be expected’. (The authors don’t specify the nature of this ‘norm’.) This, Crystal and Davy suggest, is meant to avoid disturbing the tempo of reading more than is necessary. 

Frequent use is made of quotation marks both to indicate attributed material but also to draw attention to individual items. The authors suggest this supplies the articles with verisimilitude and immediacy.

The authors note a certain preference for alliteration (depressing downpour, humble human) which they suggest gives a sense of spoken language.

Normal Subject position may be reversed in the context of quotations (…, said Dr Mason).

Adverbs are frequently located in a marked position at the front of the sentence. The authors suggest that this is motivated by a concern with varying emphasis within a given sentence. They contend this enables the interest and impetus of the text to be maintained. 

The texts feature much more complex pre- and postmodification in the nominal group than ‘we normally hear or write’ (p.186). The authors suggest this is done to add detail and colour.

The authors therefore single out certain obvious features which they compare with some unspecified ‘norm’. They typically explain the features in relatively informal, largely common-sense terms as, for example, maintaining impetus or adding colour. They do not attempt, however, to characterise the functionality of news discourse nor to discover any deeper socio-semiotic principles which these features might, separately or in combination, serve.

II.6.(c). Sociolinguistic perspectives

Sociolinguistic analyses of news style are concerned to discover lexicogrammatical reflexes of social categories such as class. (See, for example, � QUOTE "Rydén 1975"� ADDIN ��� ADDIN �� �Rydén 1975�, � QUOTE "Bell 1984"� ADDIN ��� ADDIN �� �Bell 1984�� QUOTE ", Bell 1991"� ADDIN ��� ADDIN �� �, Bell 1991�). I will briefly review Jucker’s analysis of variations in noun phrase structure to demonstrate this approach (� QUOTE "Jucker 1992"� ADDIN ��� ADDIN �� �Jucker 1992�).

Jucker is interested in exploring the differences in the style of what he terms down-market, mid-market and up-market newspapers as a reflex of the class-based readership profiles of their target audiences. He explores variation in what he terms ‘noun phrase name appositions’ – nominal groups which include both a proper name and some descriptive material typically identifying the individual in terms of their vocation or some other social category. The variation which he explores is exemplified by the following,

Mr Harry Goodman, the self-made multi-millionaire (postposed descriptive appositive),

The self-made multi-millionaire, Mr Harry Goodman (preposed descriptive appositive),

Self-made multi-millionaire Harry Goodman (preposed descriptive appositive with zero article).

Jucker discovers that the appositions stratify very clearly according to the three categories of newspaper. The down-markets strongly prefer preposed appositives with zero articles (example 3 above), the up-markets prefer postposed appositives (example 1 above) and the mid-markets follow the down-markets in preferring the preposed form but do so less consistently than the down-markets.

The author offers little by way of analysis of the functionality or rhetorical consequences of such preferences, presumably because his objective is limited to demonstrating linguistic reflexes of social categories. His interest, therefore, is only in the reflexes as markers of sociolinguistic status, and not in those reflexes for their own sake. He offers, only, that the preposed form favoured in the down-markets lends the nominal group a title-like flavour and thus enhances the perceived importance of the people for whom it is used. In this, he is at least hinting at some rhetorical motivation, but explores the issue no further. And as it stands, the notion of ‘importance’ seems to have only restricted explanatory merit. The preposed structures don’t act to suggest importance in instances such as ‘Blonde, blue-eyed mother of three Jane Thomas’ or ‘Convicted murder Edward Brown’. The functionality here would seem, rather, to be that of constructing participants in terms of socio-cultural types and motifs, rather than as individuals. 

The lack of any exploration of communicative functionality seems even more notable given the nature of the reflex. We are not dealing here with the actual language of members of a given social grouping, as is usual in sociolinguistic analyses. Rather we are dealing with linguistic choices which, at some level of intentionality within the journalistic compositional process, are directed at accommodating or positioning the text with respect to an intended audience. From this perspective, the rhetorical functionality of these particular choices can not be avoided.

II.6.(d). Functional analyses – the rhetorical potential of media language

As indicated briefly in the previous chapter, there is a diversity of literature which, in contrast to the sociolinguistic work, does set out to explore issues of rhetorical functionality. Much of it is formulated in the terms of SFL theory or is at least influenced by this functional approach. I will briefly review a representative sample below.

II.6.(d).1. Fairclough

Fairclough’s contribution has been well attested. His groundbreaking Media Discourse (1995� QUOTE "Fairclough 1995"� ADDIN ��� ADDIN �� �Fairclough 1995�) provides a comprehensive account of the social functionality of the media. Here I will briefly review one of his key arguments by way of illustration of his more general approach.

One of Fairclough’s primary concerns is with what he terms the ‘interdiscursivity’ of media texts – the way that media texts incorporate material from a diverse range of social domains. As an ‘order of discourse’, the media is an ‘interdiscursive’ mode par excellence. Fairclough is also interested to track how the constitution of the media’s ‘order of discourse’ has changed over time, and to what rhetorical and ultimately ideological end. In this, he notes a tendency over the recent decades for the media to blur the distinction between the public and the private, to recontextualise the linguistic forms of the public in terms of the language of the domestic, private domain. He argues that such a rearrangement of the journalistic order of discourse has significant rhetorical consequences. 

Newsworthy events originate from the contracted set of people who have privileged access to the media, who are treated by journalists as reliable sources, and whose voices are the ones which are most widely represented in media discourse. … When … they are translated into a newspaper's version of popular language … there is a degree of mystification about whose voices and positions are being represented. If the voices of powerful people and groups in politics, industry, etc. are represented in a version of everyday speech (even a simulated and partially unreal one), then social identities, relationships and distances are collapsed. Powerful groups are represented as speaking in a language which readers themselves might have used, which makes it so much easier to go along with their meanings. The news media can be regarded as effecting the ideological work of transmitting the voices of power in a disguised and covert form (� QUOTE "Fairclough 1992: 110"� ADDIN ��� ADDIN �� �Fairclough 1992: 110�).

II.6.(d).2. Kress

Kress (� QUOTE "Kress 1986"� ADDIN ��� ADDIN �� �Kress 1986�1986) has examined journalistic textual practices along similar lines. He analyses a blurring of the boundaries between the public and the private in the Australian media, noting that it is significantly more advanced in the tabloids than in the broadsheet press. He analyses coverage of moves by the Australian government to limit the power of one of the nation’s most prominent unions – the Builders Labourer’s Federation. He notes that the broadsheet coverage treat this in public terms, as a administrative, legal process, as the action of government and the bureaucracy in the public domain. In contrast, the tabloid coverage personalises and domesticates the issue, treating this as a ‘personal’ matter between the union’s well-known leader and the government.

II.6.(d).3. Carter

Carter (� QUOTE "Carter 1988"� ADDIN ��� ADDIN �� �Carter 1988�1988) explores the ideological functionality of a preference by tabloid newspapers for what he terms ‘non-core’ lexis. In Carter’s system, ‘non-core’ is contrasted with ‘core’ lexis, which is defined as the vocabulary which ‘is used to describe those elements in the lexical network of a language which are unmarked. That is, they usually constitute the most normal basic and simple words available to the language user’ (p. 9).  Carter analyses a report by the UK Daily Mail in which the then newly elected Labour leader, Neil Kinnock, is negatively evaluated for his handling of his Party’s position on nuclear disarmament. Carter identifies various items of non-core lexis in the report which he categorises as formal, informal or carrying recognisably evaluative associations. Kinnock is described, for example as being ‘snubbed’ by the Left, as ‘Canute Kinnock’ and as caught in a ‘row’ over the ‘rising tide’ of pacifism. Carter argues that it is through the use of such lexis that the writer adopts a position towards Kinnock, while at the same time purporting to document events rather than explicitly providing a commentary. 

II.6.(d).4. Trew

Trew (� QUOTE "Trew 1979"� ADDIN ��� ADDIN �� �Trew 1979�) provides an account of the way that lexicogrammatical choices act to reflect ideological position in even the most apparently neutral news reports. He is concerned generally to show how the mainstream media handle what he terms ‘awkward facts’ – happenings which are at odds with the underlying ideological world view by which the media operates. He shows how the unfolding coverage of a particular event over several days is organised so that the event can be reconstrued in ideologically unproblematic terms. In a sense, the essential arguments in Trew’s analysis apply to all texts, regardless of discourse type. He demonstrates how the structure of every clause is, in a sense, strategic. It is shaped by an evaluative process by which certain participants are made central and others peripheral, by which some are put in positions of focus, by which causal relations are proposed and so on. He demonstrates, nevertheless, that within the media, such strategies are of particular significance in that they are so frequently mobilised in order to manage potentially ‘awkward’ facts. 

..It is in the media that we find the most common and familiar kind of discourse which presents the social in terms of given ideologies and repairs the breaches opening up by the intrusion of what is not supposed to happen, since it is the media which presents information about what is happening, including the very events which give rise to the need for reinterpretation. (p. 97)

I will illustrate Trew’s mode of analysis by summarising one detail of his description of British press coverage of a violent incident during the campaign for independence and self-rule in Rhodesia during the 1970s. 

In 1975 Rhodesian police fired on a crowd of unarmed protesters and killed five of them. The Times began its report,

RIOTING BLACKS SHOT DEAD BY POLICE AS ANC LEADERS MEET

Eleven Africans were shot dead and 15 wounded when Rhodesian police opened fired on a rioting crowd of about 2,000 in the African Highland township of Salisbury this afternoon.

The incident is ‘awkward’ in that the conservative British media such as the Times were, in general, supportive of the then Rhodesian administration and critical of the independence movement. The fact that the agents of this administration – the police – had opening fire on and killed a group of protesters was therefore ideologically problematic. Subsequent coverage of the incident was to act to shift any blame away from the police or the administration and to recast the incident in terms of what the Times construed as the inevitable ‘violence and intimidation’ of indigenous African politics.

Trew demonstrates that the lexicogrammatical structure of this opening is strategic in that it prepares the way for this eventual re-interpretation of the event. He points, for example, to the use of the passive voice – 'Eleven Africans were shot dead' – a device by which the agency and hence the responsibility of the police for the killings is backgrounded and thus obscured. The causal link between the action of the police and the killing of the protesters is further weakened by the use of the temporal clause, 'when Rhodesian police opened fire'. The police opening fire is therefore construed as contemporaneous with the killing rather than as its direct cause. In addition, the report construes the protest as 'a rioting crowd of about 2000' thus conjuring up images of large scale violence and a threat to law and order. Accordingly, the grammar is clearly ‘ideological’ in this way and serves a larger rhetorical purpose.

II.7. Media genres: approaches to text structure

II.7.(a). Modelling the news story

Despite the diversity of the research into various aspects of journalistic texts, there is only a limited literature devoted to providing systematic, theoretically-motivated accounts of the generic structure and distinctiveness of the contemporary news item. There are certain established traditions of explanation which recur across the journalistic vocational training literature by which various rules of thumb are supposedly applied to determine ‘correct’ textual organisation. I will review these briefly below. A key claim of the training materials is that structure is directed by ‘importance’ – what is most ‘important’ and ‘relevant’ must come first, with the story then moving progressively through layers of decreasing ‘significance’. I will demonstrate that this is a highly problematic notion from the perspective of rhetorical functionality. It is of interest that the notion is frequently taken up uncritically by the academic literature, with many writers simply taking it as a given. 

Within the academic literature, the account by van Dijk (� QUOTE "van Dijk 1988"� ADDIN ��� ADDIN �� �van Dijk 1988�1988) in News as Discourse is widely referenced and has been adopted by other researchers. (See for example � QUOTE "Bell 1991"� ADDIN ��� ADDIN �� �Bell 1991�, 1998.) Van Dijk’s model, which I will explore below, is oriented toward modelling the cognitive process associated with reading news stories, rather than with developing an account based on a close analysis of the lexico grammar. He is one of the writers who adopts the training texts’ notion of ‘importance’ as the key organising principle of news report textuality.

In the context of this cognitive approach, I will also briefly review an analysis by Bell (� QUOTE "Bell 1991"� ADDIN ��� ADDIN �� �Bell 1991�1991), who adopts van Dijk’s framework, of the relationships between the structure of the news report and that of the Labovian narrative of personal experience.

I will also review an application by van Leeuwen (1987� QUOTE "van Leeuwen 1987"� ADDIN ��� ADDIN �� �van Leeuwen 1987�) of SFL genre theory to the structure of news items. Van Leeuwen’s concern is primarily with what journalists would term ‘human interest’ or ‘colour’ – usually accounts of private rather than public figures and of actions which exemplify certain culturally significant themes such as rites of passage, triumphs over adversity, dogged determination, hearts of gold, lovable eccentricity and so on. These ‘human interest’ stories frequently have a very different generic structure from that of the ‘hard news’ item (see � QUOTE "Iedema et al. 1994: 138-149"� ADDIN ��� ADDIN �� �Iedema et al. 1994: 138-149�). Van Leeuwen’s account is significant in the current context because it demonstrates one of the parameters of that diversity as well as offering a useful methodology for modelling this type of story.

II.7.(b). Journalistic training texts 

Journalistic training texts typically give instruction in generic structuring through treatment of individual examples of stories rather than through any more abstract, systematic, theory-based account. Harold Evans’ celebrated Newsman’s (sic) English (� QUOTE "Evans 1972"� ADDIN ��� ADDIN �� �Evans 1972�) is a classic example of such an instructional approach. It is possible, however, to abstract some more general principles from the advice typically contained in journalistic vocational texts.

Stories are usually divided into an opening comprised of the first sentence (the ‘lead’ or ‘intro’) and then a body. This opening ‘lead’ is said to single out the ‘news point’ or ‘angle’ of the story and to summarise its ‘essential news elements’ (� QUOTE "Lloyd 1994"� ADDIN ��� ADDIN �� �Lloyd 1994�). Some training texts advise that the lead should contain the ‘five Ws and an H’ ( ‘who’, ‘what’, ‘when’, ‘where’ ‘why’ and ‘how’. (For a discussion of this view and a demonstration that it is not, in fact, supported by journalistic practice, see � QUOTE "Evans 1972"� ADDIN ��� ADDIN �� �Evans 1972�: 85-86). 

The training texts are careful to explain that in describing events, the news story does not follow chronological sequence. In this, the news story is sharply contrasted with what are termed ‘narratives. Thus MacDougall states,

The striking difference between traditional news writing in the United States and other forms of written composition, such as the essay, poetry. drama, novel and short story, continues to be this: whereas the authors of these other forms of composition usually begin with minor or incidental details and work to a climax near or at the end of their compositions, the news writer reverses this plan of organization. That is, the climax or end of the story comes first. Given a schedule of facts to arrange in the form of a newspaper article, the writer selects the most important fact or climax of the story and puts it at the beginning. The second most important fact comes second, the third most important fact third and so on. 

The traditional form of news writing is called the inverted pyramid form. (� QUOTE "MacDougall 1982"� ADDIN ��� ADDIN �� �MacDougall 1982�: 98)

The organising principle of the body of the news item, in the absence of chronological sequence, is, therefore, said to be one of importance. The greater the ‘importance’ of some element, then the earlier it must occur in the text, regardless of its position in any chronological sequence. This principle is frequently illustrated by means of the metaphorical formulation of a ‘pyramid structure’. Friedlander and Lee in Feature Writing for Newspapers and Magazines state, 

In the typical inverted pyramid structure used in a news story, the information at the top of the pyramid - the lead - is the most important ... As the reader goes deeper in the story, the value of the information decreases ... (� QUOTE "Friedlander and Lee 1988"� ADDIN ��� ADDIN �� �Friedlander and Lee 1988�).

Thus, the training texts insist, the news item begins with those elements of the issue at hand which have maximal importance, with additional elements added in an order which directly reflects their relative importance. This will have major implications for those items which present an account of some activity sequence. Since the importance of the various steps which make up the activity sequence will not correlate, in many instances, with their relative position in the chronological sequence ( a later action may be assessed as ‘more important’ than an earlier one ( there will result a necessary rearrangement of the original time-line.

An alternative view of the principles which structure the news item will be provided in the course of chapters 5, 6 and 7.

II.7.(c). Van Dijk: the cognitive approach to news story structure

Van Dijk’s analysis is located within a cognitive theory of text comprehension. He is primarily concerned with explaining the cognitive mechanism by which readers interpret the messages of texts. As well, his orientation is towards ideational meanings. This is reflected in his approach to the rhetorical functionality of the news report – for van Dijk, analysis of the rhetorical potential of the news report is essentially limited to issues of ‘factuality’ and with strategies for ensuring that readers will regard this ‘factual’ information as ‘truthful’.

As a consequence, van Dijk’s descriptive framework, his mode of argumentation, his objectives and his findings are significantly different from those of the current work. In the following, I briefly outline van Dijk’s characterisation of the news item and indicate the key points where it differs from that developed in the following chapters.

Central to van Dijk’s analysis of discourse is his concern with modelling the cognitive process by which readers understand the various elements of a text as contributing to a set of broader topics, or, in van Dijk’s terms, ‘macropropositions’. He proposes several rules of deduction or summarisation by which these ‘macropropositions’ are extracted from a text – the deletion of information, generalisation etc (1988: 30). Van Dijk’s model of the news item, therefore, is oriented to such issues of comprehension and summarisation, rather than to a close description of lexicogrammatical properties. In this light, he proposes what he terms, ‘news schemata’ (p.49). In some cases the elements of this schemata reference actual spans of the text, but in others they are categories or constructs of information which are deduced or derived from the text through the process of interpretation.

The first element of the schemata is what van Dijk, in keeping with journalistic practice, terms the Headline and Lead. Here he concurs with the journalistic vocational training literature in seeing this combination as functioning as textual summary. He states,

Together they [the headline/lead] express the major topics of the text. That is, they function as an initial summary. Hence as in natural stories, we may also introduce the category Summary, dominating Headline and Lead. The semantic constraint is obvious: Headline + Lead summarise the news text ... (� QUOTE "van Dijk 1988"� ADDIN ��� ADDIN �� �van Dijk 1988�: 53)

The other elements of his news schemata likewise typically invoke journalistic formulations. For example, included in his list of schemata components are, Main Event, Consequences, Previous Events, Verbal Reactions, Evaluations etc.

The category of Main Event is an example of a category which is cognitive rather than textual. The reader is understood to piece together this Main Event from elements discontinuously presented in the unfolding text. The Main Event is thus not a stage in the text but an informational construct extracted from the text.

A key insight of van Dijk’s analysis is that the various elements of the schemata, and especially the Main Event, are provided discontinuously and in instalments as the text unfolds. Thus, all the elements of the Main Event are not necessarily presented in one stage or textual span, but may be provided piecemeal, with interruptions, for example, by descriptions of consequences, previous events and so on. Van Dijk states,

One of the most conspicuous and typical features of topic realization or elaboration in news discourse is its instalment character. That is, each topic is delivered in parts, not as a whole, as is the case in other discourse types. (p.43)

According to van Dijk, the specific ordering of these instalments is determined by ‘the top down principle of relevance organisation in news. This principle says that news discourse is organised so that the most important or relevant information is put in the most prominent position, both in the text as a whole and in the sentences. This means that for each topic, the most important information is present first.’(p. 43)

The account to be set out in the following chapters will, in general, be compatible with van Dijk’s claims of story development by instalment. The text structural categories I suggest will have a systematic-linguistic basis as opposed to van Dijk’s more informal set of components. They will, nevertheless, be broadly compatible with those he proposes. 

My account, however, will differ from that of van Dijk in several matters of detail and with reference to certain more fundamental theoretical issues. 

My analysis of the functionality of the opening headline/lead will concur with that of van Dijk to the extent that I see this combination as serving some of the functionality of summarisation. I will argue, however, that the general category of ‘summary’ may be more diversified functionally than is suggested by van Dijk’s discussion. My account will demonstrate that at least two related by different summarising strategies are performed by the headline/lead as opening phase. As well, it is important to recognise that summarisation is necessarily an interpretative and evaluative process in that inter-subjective positioning will determine which particular aspects of some activity sequence are seen as central, fundamental or most prominent and hence as constitutive of the essence or gist of that activity sequence. While van Dijk doesn’t suggest that summarisation is in any way automatic or ‘objective’, he chooses not to explore its interpretative nature, at least not in the context of his discussion of the headline/lead as summary. 

Since my description is based in a close study of the discourse semantics and lexicogrammar, I will not propose cognitive categories such as Main Event. I will discuss the activity sequences which underlie one type of news report, with activity sequence in my account the equivalent category to van Dijk’s Event. I will not propose, however, that this is a constituent of the text as such. This is an important element of my account. It is my contention that it is crucial to the news report’s functionality that it does not provide an explicit, coherent , chronologically organised representation of the activity sequence it references. To postulate Event as such a category is to risk obscuring this crucial property of news reporting textuality.

In his notion of the 'the top-down principle of relevance organization' as determining the structure of the news item, Van Dijk recalls the ‘common-sense’ formulations of the journalistic training texts. There is once again a danger that the notion of ‘importance’ will be viewed in uncritical and theoretically unelaborated terms. There is the risk that ‘importance’ will be seen as some innate property which naturally and atheoretically attaches in greater degree to certain material and in a lesser degree to other material. If we were usefully to operate with a notion of ‘importance’ it would be necessary to problematise it and to explore it as an ideologically determined construct. As well, I will demonstrate cases where the notion of importance, even if construed in common-sense terms, is incompatible with actual story structure. I will demonstrate that texts from an important sub category of news item are organised to locate rhetorically crucial elements in their final few sentences.

Without a multifunctional theory of language, van Dijk is confined to an essentially informational view of communicative functionality. His model of the news item structure is therefore unable to identify certain key interpersonally and textually-based patterns of textual organisation which my account will demonstrate.

Perhaps the most fundamental difference between my account and that of van Dijk’s is in terms of the way I formulate rhetorical potential. For Van Dijk, rhetoric is a matter of the explicit techniques news texts adopt in order, supposedly, to enhance their ‘factuality’. He therefore references the use of evidence from eye witnesses, from other ‘reliable’ sources and the use of signals, such as exact times, places and numbers, to indicate precision. 

In this context, I differ from van Dijk in a number of respects. News reporting is as much about opinions (interpersonal values) as it is about ‘facts’(experiential values). The various types of sources are introduced into news texts just as surely to pass judgement, speculate, warn, demand and react emotionally as they are to make ‘factual’ statements about what was done by who to whom. To focus exclusively on ‘fact’ and ‘truth’, therefore, is to leave out at least half of the story. As well, van Dijk treats the rhetorical potential of these journalistic devices as unproblematic. He offers no account as to why, for example, attribution might enhance the epistemological status of the news report’s meanings. Nor does he consider the possibility that such attribution may not necessarily achieve this rhetorical result. (If attributed material is necessarily more ‘convincing’ than unattributed material, why is it a general practice for newspaper wire sub-editors to remove much of the attribution from wire-service copy? For a typical wire-service report see Appendix B, item 19.) Most crucially, van Dijk’s analysis of rhetoric confines itself to the surface of the text, to the overt gestures it makes with respect to its informational reliability. Without a theory of the interpersonal, he is unable to explore the covert strategies by which a text positions both writer and reader with respect to the evaluative assumptions, expectations and beliefs it conveys.

II.7.(d). Bell and the ‘narrative’ status of news

Bell (� QUOTE "Bell 1991"� ADDIN ��� ADDIN �� �Bell 1991�1991: 148-155) provides a relatively detailed analysis of the news item with reference to Labov & Waletzky’s (� QUOTE "Labov and Waletzky 1967"� ADDIN ��� ADDIN �� �Labov and Waletzky 1967�1967) model of the personal narrative. This analysis is of interest in the context of one of the current work’s concerns – determining the genre status of the news item with respect to other story telling texts. Bell concludes that news reports and personal narratives are clearly different types of story, but nevertheless finds a number of features the two types share in common. He finds, for example, that both include an Abstract (provides an overview or summary of the story), an Orientation (sets the scene, presents the actors, provides a context) and elements which Evaluate (establish the significance of the story). The two text types differ, however, in that the action of the news report is told in non-chronological order, in that the news story either contains no Resolution or presents this in the opening, not the closing, and so on. 

Bell’s analysis can be questioned on a couple of points. For example, he seems at least to overstate the case when he claims that ‘The lead [of the news story] has precisely the same function in news as the abstract in personal narrative’ (� QUOTE "Bell 1991"� ADDIN ��� ADDIN �� �Bell 1991�1991: 149). While I will demonstrate that the leads of a certain number of news reports contain elements which may serve to summarise and give a general overview of the story, these elements are but one component of the complex rhetorical structure that is the news report’s opening sentence. The lead, most tellingly, singles out the crisis point, the point of maximum impact of the material at issue, a function which is not necessarily served by the Abstract of the personal narrative. Therefore, while leads may share some communicative functionality with the narrative Abstract, they clearly do not perform ‘precisely the same function’. 

The major point of difference between Bell’s approach, however, and that adopted by this thesis does not turn on this type of disagreement. In fact, the discussion in subsequent chapters will support in general terms many of Bell’s conclusions about the differences between news reports and personal narratives. The major difference is one of theoretical framework and explanatory objectives. Here my differences with Bell are essentially the same which separate me from van Dijk. Bell compares and contrasts the two text types but is not concerned with exploring the rhetorical functionality which might explain why the news story differs so decisively from the personal narrative. He, like Van Dijk, seems to accept the journalistic common-sense view that the structure of the news story can be explained simply by reference to a notion of relative importance. Accordingly, he describes the news story as ‘gathering all the main points at the beginning and progressing through decreasingly important information’ (� QUOTE "Bell 1991: 169"� ADDIN ��� ADDIN �� �Bell 1991: 169�).

II.7.(e). Van Leeuwen and generic strategies

Van Leeuwen (� QUOTE "van Leeuwen 1987"� ADDIN ��� ADDIN �� �van Leeuwen 1987�1987) provides an analysis by which news items are broken down into what might be termed micro genres. He shows how the stages of news items serve various core or basic generic purposes, such as Narration, Procedure and Exposition. He argues that there is great diversity in the use and ordering of such micro genres within these texts and that it is impossible, therefore, to propose rigid schemata for the structuring of such reports. A key insight of Van Leeuwen’s analysis is his observation that the arrangement of these micro genres is strategic, serving various rhetorical objectives. Of particular importance in the current context is his claim that these strategies may be both overt and covert, that while purporting to present objective, impartial descriptions, media texts are simultaneously concerned with entertainment, social control and ideological legitimation. One of the primary concerns of the thesis is to explore the operation of such covert strategies in news reporting texts. 

Van Leeuwen’s approach differs from that adopted in the thesis in that, under his  micro-genre approach, the text is divided into somewhat larger scale constituents than under the methodology set out below in chapter 5. Such a micro-genre analysis is well suited to ‘human interest’ items of the type explored in detail by Van Leeuwen. In such items there is sufficient textual development within individual phases to be suggestive of a particular genre purpose. In contrast, the phases of many  ‘hard news’ reports are typically shorter, usually spanning between one to three sentences. In the course of the DSP research and subsequently, it was decided to develop a model for these phases which projected upwards from the relationships which obtain between clause-complexes, rather than a model which can be seen as projected downward from text types (as is the case with van Leeuwen’s micro genre approach). The two approaches, however, are in no sense contradictory or at odds, simply reflecting different perspectives on the functionality of textual constituents. Van Leeuwen’s highlighting of the diverse functionality of different phases within the text is compatible with, and supportive of the analysis developed in chapters 5 and 6 below. His insistence on the impossibility of proposing rigid schema for the staging of phases within texts is also supported by the findings I set out below. I will show that the internal structure of the news report is such that phases may occur in all manner of orderings, with the actual ordering serving local rhetorical objectives.

II.7.(f). The Disadvantaged School Program Media Literacy Report

The model of news story structure developed here is based on that developed in the DSP Media Literacy report (� QUOTE "Iedema et al. 1994"� ADDIN ��� ADDIN �� �Iedema et al. 1994�), mentioned earlier, and subsequently in White (� QUOTE "White 1997"� ADDIN ��� ADDIN �� �White 1997�1997). The thesis, however, develops and adds detail to that model, as well as providing additional evidence for its primary proposals. In order to avoid duplication, I will withhold presentation of that model until chapter 5, where I set out an elaborated description in full.

II.8. Conclusion

The purpose, therefore, of the thesis is to develop new insights into the distinctive style, structure and textural properties of contemporary, English-language ‘broadsheet’, hard news reports. The project relies specifically on the insights of SFL, but also draws inspiration more broadly from a range of theoretical approaches. 

A central concern of the current project was not only to describe the distinctive style or voice of hard news reporting, but also to understand the communicative functionality of this style. A close study of the interpersonal meanings exploited by news-reporting texts indicated that simplistic notions of ‘objectivity’ or ‘factuality’ could not account for what actually goes on in ‘hard news’ reports. Despite the claims to the contrary, the interpersonal face the hard news report presents is not one of neutral, factual, and anonymous passivity. The ‘hard news’ report was discovered to make highly strategic use of interpersonal values. In order to identify and explain these strategies it was necessary to draw on theories of the semantics of inter-subjective positioning both from within SFL and without. The accounts of evidentiality, epistemic modality, hedging and vague language provided a sketch of at least some of the items which were likely to be at issue, but did not provide a satisfactory understanding of the rhetorical functionality served by these values in the context of a public discourse such as that of the media. SFL provided a framework for exploring this semantic domain in its theory of Tenor. More recent work within SFL provided the necessary models of some of the semantic sub-systems at stake. More work was needed, however, to develop a sufficiently detailed account of the semantics of social evaluation and of the linguistic resources by which texts position themselves ideologically. In this I relied substantially on Bakhtin’s theory of intertextuality and heteroglossia, drawing inspiration from Fairclough, Lemke and Fuller, as set out in sections II.3.(b). and II.5. above. The details of my proposals for modelling this semantic domain are set out in chapters 3 and 4 following.

In parallel with its interest in the voice of news reporting, the thesis is concerned to describe and understand the functionality of the news report’s distinctive textual architecture. Here I relied on recent developments in genre theory within SFL and from research conducted for the various DSP projects cited above. Work within narratology and within applied linguistic applications of genre theory has provided a background against which to set my account of the news report as text type. However, the various models available need to be developed or modified in order to accommodate the textual principles which underlie news story structure. My account of the generic structure of the modern news story is set out in chapters 5 and 6.

I have also indicated, in sections II.6 and II.7 above, the contribution of various accounts specifically concerned with details of news reporting style and structure. As I have observed, many of these provide valuable insights into aspects of news story textuality, but none was constituted so as to serve the specific purposes of the thesis, that of understanding the rhetorical potential which follows from the interaction between the voice and the textual organisation of the modern news story.

One strand running throughout the thesis is concerned, therefore, with a detailed, theoretically motivated description of news story textuality. Accompanying this is a concern to contrastively locate that textuality within the context of related discourse types currently operational in the culture, and within the context of past journalistic practice. The comparison is motived by the Saussurian insight that all meaning is relational, that to understand any linguistic phenomenon it is necessary to understand its functionality within the system in which it operates. The comparison with the past, necessarily limited in scope, is introduced for two reasons. While we may have to take a snap shot of current textual practices for the sake of developing an analysis, the diachronic contrast serves to indicate that this is, of course, an abstraction and an idealisation. Modes of journalistic textuality are not static but are in a constant state of modification and reformulation as they respond to changing social conditions. This point is compellingly demonstrated by the sharp contrast with the past journalistic practices, which will be set out at strategic points in the following chapters. Of equal importance is the function the diachronic comparison serves, foreshadowed in chapter 1, of demonstrating that current textual practices are neither natural nor necessary but the artefacts of evolving social conditions and objectives.

In the final chapter, these various strands of analysis are brought together to serve the core objective of the thesis – accounting for the socio-semiotic potential of the news story as a rhetorical device. There I will demonstrate how structure and interpersonal mode combine to equip the news story with a particular communicative functionality, that of naturalising the various ideologically-informed models of the social order which inform mass-media news coverage.





� Lemke defines topology in the following terms, ‘A topology, in mathematical terms, is a set of criterial for establishing degrees of nearness or proximity among members of the same category. It turns a ‘collection’ or set of objects into a space defined by the relations of those objects. Objects which are more alike by the criteria are represented in this space as being closer together, those which are less alike are further apart. There can be multiple criteria, which may be more or less independent on each other, so that two texts, for instance, may be closer together on one dimension ..but further apart on another... [from Lemke ‘The topology of genre...’unpublished earlier draft of � QUOTE "Lemke 1995"� ADDIN ��� ADDIN �� �Lemke 1995�]

�Synonymy is necessarily determined by textual context. In this context, for example, a range of words - smashed, lashed, shattered, pummelled, hit - are used interchangeably to refer to the violent action of the storm. Thus, in this context they are classed as synonymous.

�Forms such as ‘dead’ and ‘death’ are analysed by Hoey as ‘complex repetition’, a category which includes all cases where words have the same root but different morphologies as a result of representing different parts of speech.

�‘Un récit idéal commence par une situation stable qu'une force quelconque vient perturber. Il en résulte un état de déséquilibre; par l'action d'une force dirigée en sense inverse, l'équilibre est rétabli; le second équilibre est bien semblable au premier, mais les deux ne sont jamais identiques’

� Halliday’s use of the metaphors of particle, wave and field to model the various modes of meaning relies, in turn, on � QUOTE "Pike 1982"� ADDIN ��� ADDIN �� �Pike 1982�

� Martin takes up the phrase, ‘hierarchy of periodicity’ from Halliday’s comments on textual modes of meaning in � QUOTE "Thibault 1987"� ADDIN ��� ADDIN �� �Thibault 1987�

� Throughout, Bakhtin uses ‘utterance’ to reference what today is more commonly referred to as ‘text’
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